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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND
ABBREVIATIONS OF TECHNICAL TERMS

The following symbols shalt be used in this tariff for the purpose indicated below:

C - To signify changed regulation,
D - To signify discontinued rate or regulation,
I - To signify increased rate.
N - Ta signify new rate or regulation.
. To signify reduced rate,
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APPLICATION OF TARIFE

This tariff sets forth the service offerings, rates, terms and conditions applicable to the flanishing of intrastate end-
user telecomimunications services by Telecom Management, Inc. dib/a Pioneer Long Distance, hereinafter referred to
as the Company, to customers within the State of Michigan,
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SECTION | - DEFINITIONS
Account Number: Customer's telephone nuinber is the account number,
Advance Payment: Payment of all or part of a charge required before the start of service,

Application for Service: A standard order form which includes all pertinent billing, technical, and other descriptive
nformation which will enable Company to provide telecommunication service,

Custowner's residence or other location, or is placed in a position by the Customer, gither through acts or omissions,
to use Jocal exchange telephone service.

Business Customer: A Business Custoner is a custonier who subscribes to the Company’s service(s) and whose
priznary use of the service is of 8 business, professional, Institutional, or otherwise ocoupational natare.

Business Service: A switched network service that provides for dial station communications that is described as a
busiosss or commercial rate.

Commissionm: Michigan Public Service Comnnission, unless specifically stated otherwise.
Company: Telecom Management, Inc. d/bfa Pioneer Long Distance , which is the fssuer of this tariff.

Competitive Local Carvier (CLCY: Denotes a common catrier that is issued the appropriate Certificate to provide
local exchange telecommunications service.

Cugtomer: The person, fitm, corporation or entity which orders service, uses and/or is rasponsible for the payment of
charges and for complisnce with the Comnpany's tariff regulations.

Cugtomer-Provided Equipment: Terminal equipment, as defined hereln, provided by Customer,
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SECTION 1 - DEFINTTIONS {continned)

Demarcation Point: The presnises wire demarcation point begins where the Customer’s inside wire conuects to the
intrabuilding network cable (INC). Where there is no INC, the demarcation point is the point of entry at Company 's
entrance facility. This demarcation point separates the responsibility of the end user from that of a vendor or
Company's vetidor of choice for premises wire repair and Customer Provided Equipment trouble isolation,

Disconnection: The disconnection of a cireuit, dedicated aceess line, or pod connection being used for existing
service,

End User - Any person, finn, corporation, partnership or other entity which uses the services of the Company undey
the provisions and regulations of this tariff. The end user is responsible for pavment unless the charges for the
services utilized are accepted and paid by another Customer.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmontal entity or
corporation engaged in the provision of local exchange telephone service.

Exchange Service: The fomishing of service for telephone communication within local service areas in accordance
with the provisions of this Tariff.

Incumbent Local Exchange Carrier (ILECY: A local exchange carrier, including successors and assigns, thatis
cerfified by the commission and was providing basic local exchange service on February 8, 1996,

Individual Case Basis; A service arrangement in which the regulations, rates and charges are developed based on the
specific circunistances of the Customer's situation.

LATA: A local access and transport ares ¢stablished porsuant fo the Modification of Final Fudgment enteved by the
Unites Stafes District Court for the Disirict of Columbia in Civil Action No.82-0192 for the provision and
administration of communications services.

Local Calling: A completed call or telephons communication between a calling Station and any other Station within
the local service avea of the calling Station,
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SECTION I - BEFINITIONS {continued)

Local Service: Service which provides for exchange telephone communication wﬁhm the local service area at rates
and under regulations as provided in this Tariff

Local Service Area: That area within which a Customer to eéxchange service can make telephone calls at exchange
rates. A local service area may be made up of one or more central office areas or exchange areas.

Non-Recurring Charges: The one-time initial charges for services or facilities, Including but ot Hnited to charges
for provessing and Installation, for which the Customer becomes Hable at the time the Service Order is executed,

Premises: Customer premises is all space in the same building occupied by a Customer and all space occupied by the
same Customer in different buildings or continuous property.

{Premises) Inside Wire: Tnside (promises) wive (simple wire] refers to all non system inside (premises) telephone
wire on the Customer’ s side of the inside wire demarcation point but does not inclode Customer premises equipment,

Recnrring Charpes: The monthly eharges to the Customer for services, facilities and/or equipment, which continue
for the agreed upon duration of the service.

Residential Customer: A Residential Customer is a persan to whom (elecommunications services are furnished by the
Company predominantly for personal or domestic purposes at the person's dwelling,

Service Commencement Dater The {irst day following the date on which the Company notifies the Customer that the
requested service or facility is availabie for use, unless extended by the Chstomer’s refusal to accept service which
does not conform (o standards set forth in the Service Order or this tariff, in which case the Service Commencement
Date is the date of the Customer’s acceptance of service, The parties may mutually agree on a substitate Service
Commencement Date,
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SECTION 1 - DEFINITIONS {continued)

Service Order: The written request for local exchange services executed by the Customer and the Company in a
format specified by the Company. The signing of a Service Order by the Customer and acceptance thereof by the
Company initiates the respective obligations of the parties as set forth therein and pursvant to this tariff; but the
duration of the service is calculated from the Service Commencement Date. Service Order may also be referred to as
Customer Service Agresment.

Services: The Company's local telecommunications services offered to the Customer,

Station: Telephone equipment from or to which calls are placed.

Switched Accessr A method of reaching the Company through the local switched network whereby the End User
uses standard business or residential local lines.

Treunk: A communications path connecting two switching systems in a natwork, used in the establishment of an
end-to-end connection.

User: A Customer or any other person autherized by the Custorner to use Services provided under this tariff.
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SECTION 2- REGULATIONS

2.1 Undertaking of the Company
2.1.1 Scope

The Company undertakes to furnish local exchange communications service pursuant to the terms
of this tariff in connection with the provision of an access line and usage within a local calling area
for the transmission of high quality one-way and/or two-way voice or data communications
between points within the State of Michigan.

Customers and end users may use services and facilities provided under this tariff to obtain access
to services offered by other service providers. The Company is responsible under this tariff only
for the services and facilities provided herein, and it assumes no responsibility for any service
provided by any other entity that purchases access to the Company network in order to originate or
terminate its own services, or to communicate with its own customners.,

2.1.2 Shortage of Equipment or Facilities

{A) The Company reserves the right to limit or allocate the use of existing facilities, or of
additional facilities offered by the Coinpany, when necessary because of a lack of
facilitigs, or due to some other cause beyond its control.

(B) The furnishing of service under this tariff is subject to the availability on a continuing
basis of all the necessary facilities, and is limited to the capacity of the Company’s
facilities as well as facilities the Company may obtain fiom other carriers, from time to
time, to flrnish service at the sole discretion of the Company.,
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SECTION 2 - REGULATIONS (continued)

2.1 Undertaking of the Company {continued}

2,13  Termsand Conditions

2,1.3.1 Except as otherwise provided herein, service is provided and billed on the basis of a
minimunt period of at least one month,  Unless otherwise specified herein, for the
purpose of computing charges in this tariff, a month is considered to have 30 days. All
calculations of dates set forth in this tariff shall be based on calendar days, unless
otherwise specified herein,

2.13.2 Customers may be required o enter into written Service Orders which shall contain or
feference the name of the Custamer, a specifie description of the service ordered, the rates
to be charged, the duration of the services, and the terms and conditions in this tariff,
Customers may be required to execute additional documentation ag may be reasonably
requested by the Company,

2.1.33 At the expiration of the initial tevin specitfied in each Service Order, or in any cxtension
thereof, service shall continue on a month-to-month basis at the then ¢nrrent rates unless
terminafed by either party upon thirty (30} days written notice. Any termination shall not
relieve Customer of its obligation to pay any charges incurred under the Service Order
and this tariff prior 1o tenmination, The rights and obligations which by their nature extend
beyond the termination of the term of the Service Order shall survive such termination.

2.1.3.4 Service may be terminated upon written notice to the Costomer if:
{1} the customer is using the service in violation of this tariff; or
(2) the Customer is nzing the service in violstion of the law.

2,135 This tarzff shall be imerpreted and governed by the laws of the State of Michigan without
regard for its choice of taws provisions.
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SECTION 2 - REGULATIONS {continued)
2.1 Indertaking of the Company {continued}
2.1.3  Terms and Conditions {continued)

2.1.3.6 No other telecommunications provider may Interfere with the right of any person or entity
to obtain service directly from the Company. No person or entity shall be required to
make any payment, incur any penally, monetary or otherwise, or purchase any services in
order 1o have the right to obtain service directly from the Company.

2.1.3.7 To the extent that cither the Company or any other telephone company exercises control
over available cable repairs, conduit, duct space, raceways, or other facilities needed by
the other to reach a4 person or entity, the party exercising such control shall make themn
available to the other on terms equivalent to those under which the Company makes
similar facilities vnder its control available to ifs customers, At the reasonable request of
either party, the Company and the other telephone company shall join the aftempt to
obtain from the owner of the property access for the other parly to serve a person or
entity.

2,1.3.8 The Company will provide access to 2-1-1 abbreviated dialing/cotmmunity resource
services to all residential customers fiee of charge.

2.1.4  Liability of the Company

2.1.4.1 The Tability of the Company for damages arising out of the furnishing of its services,
including but not limited to mistakes, omissions, interruptions, delays, or errors, other
defects, or representations by the Company, or use of these services or damages arising
out of the failure to furnish the service whether caused by acts or omission, shall be
linrited to the extension of aliowances for inferruption as set forth in Section 2.6, below,
The extension of such allowances for interruption shall be the sole remedy of the
Customer and the sole liability of the Company. The Company will not be liable for any
direct, indirect, incidental, special, consequential, exemplary or punitive damages to
Customer a3 a result of any Company service, equipment or facilities, or the acis or
orissious or negligence of the Company's employees or agents.
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SECTION 2 - REGULATIONS (continned)
2.1 Undertaking of the Company {continued)
2.14  Liability of the Company {continued)

2.1.4.2 The Company shall not be liable for any delay or failure of performance or equipment due
to causes beyond its control, Including but not Timited to; acts of God, fire, flood,
explosion or other catastrophes; any law, order, regulation, direction, action or request of
the United States government or of any state and local governments having or claiming
jurigdiction over the Company, or of any department, agency, commission, bureau,
vorporation or other instrumentality of any one or more of these federal, state, or local
governmerits, or of any civil or military authority; national emerpencies; insmrrections;
riots; wars; unavailability of rights-of-way or materials, or strikes, lockouts, work
stoppages, or other labor difficultiss when #t does not involve the company’s emplovess.

2.14.3 The Company shall not be liable for any act or omisslon of any eniity fornishing the
Company or the company's Customers facilities or equipment used for or with the
services the Company offers.

2.1.4.4 'The Company shall not be Hable for any damages or losses due to the fault or negligence
of the Customer or chae to the failure or malfunction of Customer-provided equipment or
facilities,
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SECTION 2 - REGULATIONS {continued)
2.1 Undertaking of the Company (Continued)
2. 1.4, Liability of the Company (Continued)

2.1.4.5 Explosive Atmosphere: The Company does not guarantee nor inake any warranty with
respect to instatlations it provides for use in an explosive atmosphere, The Customer
indemmnifies and holds the Compaity harmless from any and all loss, claiing, demands,
suits, or other action, or any Hability whatsoever, whether suffered, made, instituted, or
asserted by any other party or person(s), and for any loss, damage, or destruction of any
property, whether owned by the Customer or others, caused or claiimed to have been
caused directly or indirectly by the installation, operation, failwre to operate, maintenance,
retnoval, presence, condition, Jocation, or use of any installation so provided. The
Company reserves the right to requoire each Business Customer to sign an agreement
acknowledging acceptance of the provisions of this section 2.1.4(E) as 3 condition
precedent to sach installations.

2.1.4.6 The Company is not liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premiises or the installation
or removal thereof, unless such defacement or damage is caused by nepligence or willful
miscondact of the Company's agents or employees.

2.14.7 The Company shall be indemnified, defended, and lteld harmless by the Customer against
any claim, loss or damage arising from Customer's use of services firnished under this
tariff, incloding: claims for libel, slander, invasion of privacy or infringenient of copyright
arising from the Customer’s own communications.
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SECTION 2 - REGULATIONS {continued)
2.1 Undertaking of the Compary {continued)
2.1.4.  Liability of the Company (Continued)

2.1.4.8 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER INFACT OR BY OPERATION OF LAW, STATUTORY OR.
CTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.
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SECTION 2 - REGULATIONS (continued)
2.1 Undertaking of the Company {continued)
215 Bervice Affecting Activities

The Company will provide the Customer reasenable notification of service-affecting activities that
may oceur in normal operation of its business. Such activities 1nay include, but are not mited to,
equipment or facilities additions, removals or rearvangements and roytine preventative
maintenance.

The Company will perform adequate scheduling so as to provide service fo a customer ata
mutually agreed vpon time. On a monthly basis, 90% of the commitments to customers with
respect to the date of installation of pritnary basic local exchauge service shall be met, The
Company will take corrective action if the rate of met commitments fatls below 90% for 3
consecutive months. Customer-cansed delay or customer-missed appointments will not be figured
intc the rate of met commitments,

Calls requesting local directory assistance shall be answered within ten (30) seconds, The
Company will take corrective action if its average answer thne per month for local directory
assistance calls is more tharn 10 seconds for 3 consecutive months.

The Company will iaintain service so that the average moothly rate fo initial customer trouble
reports in any wire center area is not more than 6 per 100 access lines per month, exclusive of all
of the following: (a) Reports concerning interexchange calls; (b} Trouble found in equipment that
iz ot the provider’s; @) Non-regulated custorer premises equipment or inside wiring, For the
purpose of administering this rule, each party line customer shall be considered to have 1 local
access line, Multiple trouble reports that are attributable to a common cause o1 defect shall not be
aggregated, Rather, a separate report shall be counted for each customer line reported in trouble,
A provider shall take corrective action if a custowmner frouble veport is more than 6 per 100 access
lines per month in a wive center area for 3 consecutive months.
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SECTION 2 - REGULATIONS (continued)

2.1 Undertaking of the Company {continued)

2.1.6  Provision of Equipment and Facilities

2,161

2.1.62

2.1.63

2164

The Comparry shall use reasonable efforis to make available services to a
Customer ot or before a particular date, subject to the provisions of and
compliance by the Customer with, the regulations contained in this tariff. The
Company does not guarantee availability by any sach date and shail not be liable
for any delays in commencing service to any Customer.

The Company shall use reasonable efforls to maintain only facilities and/or
equipment that it firnishes to the Customer, The customer may not, nor may the
Customer permit others fo, rearrange, discomect, remove, attempt to repair or
otherwise interfere with any of the facilities or equiprient installed by the
Company, except upon the written consent of the Company.

The Company nmy substitute, change or vearrange any equipment or facility at
any time and from time to time, but shall not thereby alter the technical
parameters of the service provided by the Company.

Equipment which the Company provides or installs at the customer premises for
use In connection with the services offered by the Company shall nof be used for
any purpose other than that for which it was provided by the Company.
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SECTION 2 - REGULATIONS (continued)

2.1 Undertaking of the Company {continued}

2.1.6  Provision of Equipment and Facilities {(contd.)

2,165

2.1.6.6

The Customer shall be responsible for the payient of serviee charges as set forth
herein for visits by the Company’™s agents or employees to the Premizes of the
Customer when the service difficulty or trouble report results from the use of
equipment or tacilitics provided by any party other than the Company, including,
but not limited to, the Customer,

The Company shall ot be responsible for the installation, operation, or
maintenance of any Customer-provided commmmications equipment, Where
such equipment is commected to the facilities furnished pursuant to this tariff] the
responsibility of the Company shall be Hmited to the furnishing of facilities
offered under this tariff and to the maintenance and operation of such facilities,
Beyond this responsibility, the Company shall not be responsible for:

{a) the transmission of signals by Customer provided equipment or for the
quality of, or defects in, such transmission; or

{b) the reception of signals by Customer provided equipment; or

2.1.7  Non-routine Installation

At the Custoiner’s request, installation andfor maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on cost
of the actual labor, matetial, or other costs incurred by or charged to the Company will apply. If
installation 1s started during regular business hours but, at the Customer's request, extends beyond
regular business hours inte thne periods including, but not limited to, weckends, holidays, andfor
night hours, additional charges may apply,
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SECTION 2 - REGULATIONS (continued)
2.1 Underiaking of the Company {continued)
2,18 Special Construction
Subject to the apreement of the Company and to ll of the regulations conmined in this Gariff,
special construction of facilities may be undertaken on a reasonable efforts basis at the request of

the Customer. Special construction is that construction undertaken:

(3 where facilities are not presently available, and there is no other requirement for the
facilities s0 constructed;

) of a type other thau that which the Company would normally utilize in the furnishing of
its services,

€y over a route other than that which the Company would normally ufilize in the firnishing
of its services;

4 in & quantity greater than that which the Company would normally construct;
{5) on a expedifed basis;

(&) on a temporary basis until permanent facilities are available;

{7} involving aboormal costs; or

& in advance of its normal construction.

215  Ownership of Facilities

Title to ary facilities or equipment provided in accordance with this tariff remains with the
provider of such facilities or equipment, whether it is the Company, the underlying carider, or their
agen(s or contractors,
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SECTION 2 - REGULATIONS (continued)
22 Prohibifed Uses

2.2.1  The servives the Company offers shall not be used for any valawfil purpose or for any use as to
which the Customer has not obtained all required governimental approvals, suthorizations, Heenses,
consents and permits.

2.2.2  The Company may require applicants for service whoe intend to use the Company’s offerings for
resale and/or for shared vse to file a letter with the Company confinning that their use of the
Company’s offerings complies with relevant laws and the Commission’s regulations, policies,
orders, and decisions,

223  The Company may require a Costomer fo inunediately shut down ifs transmission of signals if said
transmission is causing inferference to others.

224 A cusfomet, joint user, or authorized user may nof assign, or transfer in any manner, the service or
any rights associated with the service without the written consent of the Company. The Company
will permit a custosnier (o transfer iks existing service to anather entity if the existing eustomer has
paid all charges owed to the Company for regulated communications services. Such a transfer will
be treated as a disconnection of existing service and installation of new service, end nonrecurring
installation charges as stated in this taciff will apply.

23 Obligations of the Customer
2.3.1  The Customer shall be vesponsible for;
{a) the payment of all applicable charges pursuant to (s tariff
b damage 1o, or loss of, the Company’s facilities or equipment cavsed by the acts or
oimissiens of the Customer; or the nencompliance by the Costomer, with these

regulations; or by fire or theft or other casualty on the Customer's premises, unless caused
by the negligence or willful misconduct of the employees or agents of the Company.,
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SECTION 2 - REGULATHONS {continued)
2.3 Obligations of the Customer (continued)
23,1 The Customer shall be responsible for: (continued)

(e providing at no chavge, as specified from time to time by the Company, any needed
personnel, equipment, space and power to operate Company facilities and equipment
installed on the premizes of the Customer, and the level of heating and air condifioning
necessary to maingain the proper operating environment on such preimises;

Q)] obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of fiber optic cable and associated cquipment used to
pravide local exchange service to the Customer froimn the cable building entrance or
property line to the location of the equipment space described in 2,3.1(c). Any and all
costs associated with obtaining and maintaining the rights-of*way described berein,
inclrding the costs of altering the structure to permit instailation of the Company-
provided facilities, shall be bome entivety by, or may be charged by the Company fo, the
Customer, The Company may require the Customer to demonstrate its compliance with
this section prior to accepting an order for service;

(€) providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company’s facilities and equipment, The Customer may be
required to install and maintain Company facilities and equipment within a hazardous
area if in the Company's opindon, injury or damage to the Corpany's employees or
property might result from installation or maintenance by the Company. The Customer
shall be responsible for identifying, monitoring, removing and disposing of any hazardous
material {e.g, friable asbestos) prior to any construction or installation work;
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SECTION 2 - REGULATIONS {continued)
2.3 Obligations of the Customer (continued)
2.3t The Customer shail be responsible for: (continued}

(D cotnplying with all laws and regulations applicable to, and obtaining alf consents,
approvals, licenses and permits as may be required with respect to, the location of
Company factlities and equipment in any Customer premises or the rights-of-way for
which Customer Is responsible under Section 2.3, 1{d) above; and granting or obtaining
penmission for Coinpany agents or gmployees to enter the preinises of the Castomer at
any time for the purpese of installing, inspecting, maintaining, tepairing, or upon
tenmination of service as stated herein, removing the Tacilities or equipment of the
Company;

{gy not creating or allowing to be placed o1 maintained any liens or other encumbrances on
the Company's equipment or facilities; and

(h) making Company facilitics and equipment available periodically for matntenange
purposes at a time agreeable to both the Company and the Customer. Mo allowange for
inferruptions in service will be made for the period during which service is interrupted for

such purposes,
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SECTION 2 - REGULATIONS {(continued)
232  Claims

With respect to any service or facility provided by the Company, Custowner shall indemnify,
defend and hiold harmless the Company from all clains, actions, damages, liabilities, costs and
expenses, including reasonable attorneys’ fees for:

{2) any loss, destruction or damage to property of the Company or any third party, or the
death of or Injury to persons, ineluding, but not limited to, emnployees or invitees of gither
the Company or the Custoner, to the extent caused by or resulting from the nepligent or
intentional act or omission of the Customer, its employees, agents, representatives or
invitees; or

&) anty claim, loss damape, expense or liability for infringement of any copyright, patent,
trade secvet, or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Cnstomer, including, without Jimitation vse of the
Cormpany's services and facilities in a manner not contenplated by the agreement between
the Cuostemer and the Compary.

24 Customer Equipment and Channels - Business Customers
2.4.1  General

A Customner or user may transiit or receive information or signals via the facilities of the
Comparny. The Company’s services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in this fariff. A user may transmit any form of signal
that is compatible with the Company’s equipment, it the Company does not guarantec that its
service will be suitable for purposes other than voice-grade telephonic communications except as
specifically stated m this tarift,
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SECTION 2 - REGULATIONS {continued)
2.4 Customer Equipment and Channels {continued)
242  Station Equipment

2421 The user is responsible for providing and maintaining any terminal equipment on the
user's premises. The electrie power consumed by such equipment shall be provided by
and maintained at the expense of the user. The user is responsible for the provision of
wiring or cables necessary to connect the user’s terminal equipment to the Company’s
Point of Connection.

2422 The Customer iz responsible for ensuring that Customer-provided equipment connected to
Caompany equipinent and facilities is campatible with such equipment and facilities. The
magnitude and character of the voltages and currents inpressed on Company-provided
equipment and wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury te the Company’s emnployees or to other persons. Any
additional protective equipment required to prevent such damage or injury shall be
provided by the Company at the Customer's expense.

243 Interconnection of Facilifies

2431 Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for furnishing communications services and the
channels, [acilities, or equiprent of others may be provided at the Customer's expense.

2.43.2 Communications services may be connected 1o the services or facilities of other
compiunications carriers only when authorized by, and in accordance with, the ternis and
conditions of the tariffs of the other communications carriers whieh arg applicable to such
connections,

2.4.3.3 Facilities furnished wnder this tariff may be connected to customer provided terminal
gquipment in accordance with the provisions of this tariff. All such terminal equipment
shall comply with all applicable federal and state legal and regulatory requirements; and
all User-provided wiring shall be instafled and maintained in compliance with all such
legal and regulatory requirements,
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SECTION 2 - REGULATIONS (vontinued)

24 Customer Bquipment and Channels (continued)
24.3  Interconnection of Facilities (contd.)

2.43.4 Users may interconnect communications facilities that are used in whole or in part for
interstate communications to services provided under this tariff ouly to the extent that the
user is an “End User” as defined bolow:

“End User means any customer of an inferstate or foreign telecommunications service that
is nof a carrier except that a carrier other than a telephone company shall be deemed to be
an “end user” when such carrier uses a telecommunications service for administrative
purposes and a person or entity that offers telecommumications services exclusively as a
raseller shall be deemed 10 be an “end pser™ if all resale transmissions offered by such
reseller originate on the premises of such reseller.”

244 Ingpections

2.44.1 Upon reasonable notification to the Customer, and at a reasonable time, the Company
may make such tests and fuspections as may be necessary to determing that the Customer
is complying with the requirements set forth in Section 2.4.2.2 for the installation,
operation, and maintenance of Customer-provided facilities and equipment and wiring in
the conitection of Customer-provided facilities and equipment to Company-owned
facilities and equipment. No credit will be allowed for any interruptions occurring during
such inspections.

244.2 Ifthe protective requirements for Customer-provided equipment are not being complied
with, the Company may take soch action as it deems necessary to protect its facilities,
equipment, and personnel, The Company will notify the Customer promptly if there is any
need for further corrective action. Within ten days of recetving this notice the Customer
st take this corrective action and notify the Company ol the action taken. 1 the
Customer fails to do this, the Company may take whatever additional action is deemed
uecessary, inchuding the suspension of service, to protect its facilities, equipment and
personnel from harm.
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SECTION 2 - REGULATIONS (continued)

2.5 Payment Asrangements

The following provisions shall apply to both business and residential service. To the extent that these
provistons de not conflict with the Commission's Rules in which event the Commission's Rules will govern.

251  New-discriminatory Service

The Company will not discriminate against or penalize a customer for exercising a right granted
under this section or under applicable law, The Company will provide sl services desciibed under
this tariff in compliance with the following:

A,

The Company will not make a statement or representation, including an omission
of material information, regarding the rates, ferms, or conditions of providing a
basic local exchange service that is false, misleading or deceptive.

The Company will not charge a customer for a subscribed service for which the
customer did not make an initial affirmative order, Failore to refuse an offered
or proposed service is not an affirmative order for the service.

If & customer cancels a service, the Company will not charge the customer for
service provided after the effective date that the service was canceled,

The Company will not threaten to shut off local exchange service unless the
customer pays ao amount that is dee in whole or it part for an nivegulated
service.
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SECTION 2 - REGULATIONS (continued)
2.5 Payment Amangements {continued)
252  Payment for Service

2.5.2.1 The Customer is vesponsible for payment of all chatges for service or facilities furnished
by the Company to the Customer and to all users authorized by the customer, regardless
of whether those services are used by the customer ifsell or are resold to or shared with
other persons.

2.52.2 The Custonrer is responsible for the pavment of any sales, use, gross receipts, excise,
access or other local, state and federnl iaxes, charges or surcharges thowever desipnatad),
excluding taxes on the Compuny's net income, imposed on or based upon the provision,
sale or use of the Company’s services, Such taxes, charges or surcharges will be listed ag
separate line items on the bill, Any taxes imposed by a loeal jurisdiction {e.g, County and
namticipal taxes) will only be recovered from those Customers residing in the affecied
jurisdictions.

2.5.3  Billing and Collection of Charges
2.5.3.1 Bills will be rendered to each Customer on a monthly basis.

2.5.3.2 Nop-recurring charges ave due and payable from the custoner within 30 days after the
invoice date, unless otherwise agreed to in advance,

2.5.3.3 The Company shall present bills for Recurring Charges and/or nsage charges monthly to
the Customer. Except for charges associated with advance or prepaid services, charges
will be billed mouthly for the preceding billing period, and shall be due and payable
within 30 days after the invoice date,

2,534 When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fraction of the wonth in which service was furnished will be
calculated on 8 pro rata basis. For this purpose, every month is considered o have 30
days.
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SECTION 2 - REGULATIONS {continued)
2.5 Payment Arrangements {continued)
253  Billing and Collection of Charges {contd.}

2.3.3.5 Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the first day following the date on which the Company notifies the customer that
the service or facility is available for use, except that the Service Commencement Date
may be postponed by mutual agrecment of the parties, or if the service or Facility does not
conform to standards set forth in this tariff or the Service Order. Billing accrues through
and includes the day that service, cireuit, arrangement or component is discontinued,

2.5.3.6 Ifservice Is disconnected by the Company in accordance with section 2.5.6, and later
restored, restoration of service will be subject to all applicable installation charges.

253377 'The date of rendition of the Company’s bill for basic local exchange service shall be the
date of physical mailing of the lall by the Company. Ifthe last calendar day for
remittauice falls upon a Sunday, legal holiday, or any other day when the offices of the
provider regularly used for the receipt of payinent of customer bills are not open to the
general public, then the final paymeut date shall be extended through the next business
day. The date of payment of remittance by mzuil is two (2) days before receipt of the
remittance.
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SECTION 2 - REGULATIONS (continued)
25 Paymnent Arrangements {continued)
253  Billing and Coliection of Charges (contd.)

2.53.8 At a minimum, each Residential Customer bill rendered by the Company shall clearly state all of
the following information:

(1) The beginning and ending dates of the billing period.
{2) The due date.

3 Any previous balance,

{4} The telephone number for which the bill is rendered.

{53 The total amount due for basic local exchange service and regulated toll service,

{6} An itemized statement of all taxes due,

(N The total amount due,

(&) The statement that rate schedules for basic local exchauge service are available and will
be mailed by the provider upon request at no cost to the customer,

{9} The address and felepbone number of the provider, designating where the customer may
initiate an inquiry or informal complaint regarding the bill as rendered or the service
provided,

2.53.9 Unless otherwise specified by the Customer, if partial payment of a bill is made, then the Company
shall first credit the partial payment fo basic local exchange service and regulated ioll service.

2.5.3.10 Not later than fifieen (15) days after the completion of an order for new service or a change in
existing service that results in a billing change, the Company shall send to the Residential
Custorer a written itemized statemnent of the services ordered, inchuding all associated charges.

2.5.3.11 A Residential Customer shall have the right, within I billing period of veceiving a bill for new
services or changed services to cancel, reduce, or modify a service or a portion of a service without
further service charge.
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SECTION 2 - REGULATIONS (continued)
2.5 Payment Arrangements {continued)
2.54  Advance Paymenis

The Company may require the prepayment of one (1} billing period’s charges for basic local
exchange service as a condition of service. 1f a Residential Customer’s basic local exchange
service Is subject to usage-sensitive pricing, then the prepayment permitted by this rule shall not be
more than the average of charges for similar services purchased in the Residential Customer’s
axchange during the most recent calendar year for which data is available. In addition, where
special constraction is involved, the advance payment may also inchude an amount equal to the
estimated not-recurring charges for the special construction and recnrring charges (if any) for a
period to be set between the Company and the Custoiner. The advance payment will be credited to
the Customer’s initial bill. An advance paymnent may be required in addition to a deposit.

255  Deposits

2.55.1 The Company may require a Cugtomer to make a deposit to be held as guarantee for the
payment of charges, except as stated in Section 2.5.5.4 below. A deposit does not relieve
the Customer of the respongibility for the prompt payment of bills upon presentation. The
maximum amouut of any deposit shall not exceed the equivalent of the customers
estimated liability for two months usage, but not to exceed $150.00 per access line.

2,552 A deposit may be required in addition 1o an advance payment,

2.5.53 When a service or facility is discontinued, the amount of a deposit, if any, will be applied
to the Customer’s account and any credit balance remaining will be refunded. Before the
service or facility is discontinued, the Company may, at its option, retutn the deposit or
credit it to the Customer’s account,

2.3.5.4 No deposit wili be charged for Lifeline customers who voluntarily elect to receive toll
blocking service.
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SECTION 2 - REGULATIONS {continued)

2.5 Payment Arrangements {continued)
255  Deposits {contd.)

2555 The Company will not require a cash deposit or other guarantee as a condition of
obtaining basic local exchange service, unless the prospective customer refuses to
produce identification that can be readily and inexpensively verified, or if the prospective
custonier has a history of payment default within the past 60 months for
telecormmunications services, The Company is not obligated to provide service to a
household under any name if an outstanding bill exists at the address and the person
responsible for that bill still resides at the address.

2.5.5.6 The Company will pay interest on deposits held longer than 90 days, to accroe from the
date the deposit is made until it has been refunded, or uniil a reasonable effort has been
made to effect a vefund, The Commission shall notify the Company in ¥anuary of each
year of the interest rate prevailing for that year,
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SECTION 2 - REGULATIONS (continued)
25 Payment Arrangements (continued)
25,6  Discontinuance of Service
2.5.6.1 Business Customers:

{n Upon nonpayment of any amounts owing to the Company, the Company may, by
providing the requisite prior written notice to Business Customer, discontinue or
suspend service without incurring any Hability,

23 Upon violation of any of the other material terms or conditions for furnishing
service, the Company may, by giving thivty (30} days’ prior written notice to the
Business Customer, disconiinue or sugpend service without incurring any
liability if such violation continues during that period.

£3) Upon condemnation of any inaterial portion of the facilities used by the
Company to provide service to a Business Customer, or if a casualty venders all
or any material portion of such facilities moperable beyond feasible repakr, the
Conpany, by notice to the Customer, may discontinue or suspend service
without incurring any liability,

(4) The Company may inumeadiately discontinue or suspend service withoul incuiring
any liability upon the Business Customer’s insolvency, assignment for the
benefit of creditors, filing for bankrupticy or reorganization, or failing to
discharge an inveluntary petition within the time permitied by law,

{5) Upon any governmental prohibition or required alteration of the services fo be
provided, or any violation of any applicable law or regulation, the Company may
junnediately discontinue or suspend service to Business Customers without
incurring any fability.

(6) In the event of fraudulent use of the Company’s network by Business Customers,
the Company will discontinue service without notice and/or seek legal recourse
o recover all costs involved in enforcement of this provision.
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SECTION 2 - REGULATIONS {continued}
2.3 Payment Arrangements (continued)
2.5.6  Discontinuance of Service {contd.)

€] Upon the Company’s discontinuance of service to the Customer under Section
2.5.6.1{1) or 2.5.6.1(2), the Company, in addition to all other remedies that inay
be available to the Company at Taw or in equity or under any other provision of
this tariff, may declare all future monthly and other charges that would have been
payabie by the Customer during the remainder of the tepm for which sach
services would have otherwise been provided fo the Custorner io be inmediately
due and payable.

2.5.6,2 Residential Customers:

(1 The Company may shart off basic local exchange service 0 a Residential
Customner for one or more of the following reasons:

@ Nonpayment of a delitcuent account for basic local exchange service;

(h) Nonpayment of a delinguent account with a delinguent balance of $150
or more for basic local exchange service and regulated toll service in
the name of the customer;

{c) Mamtaining a delinquent balance of $125 or more for three (3)
consecutive months for basic local exchange service and regulated toll
service;

{d) Unauthorized tarnpearing or interforence with facilities and equipment

owned by a provider of basic locat exchange service that are situated on
or about the customer’s premises;

(e} Refusal to grant access at reasonable times to equipment installed upon
the premises of the customer for the purpose of ingpection,
mainienance, or replacement;

{H Misreprasentation of the customer’s identity for the purpose of
obfaining basic local exchange service;
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SECTION 2 - REGULATIONS (continued)

2.5 Payment Arrangements {continued)
2.5.56  Discontinuance of Service
2562 Residential Customers (1): (vontd)

{g) A violation of a tariff provision of the provider of basic local exchange service
that is approved by the Michigan Public Service Commission that adversely
affects the safety of the customer or other persons or the mtegrity of the
provider’s basto local exchange system;

{h Any other unauthorized use or inferference with basic local exchange service,
including improper use of a party line service by denying other customers on the
line an equitable proportivnate use of the service.

2 Notwithstanding any other provision of this tarifT, the Comnpany will postpone the shutoffl
of basic local exchange service and regulated toll service to a Residentin! Customer for
nof inore than fificen {15) days if the custoiner produces a physician’s certificate stating
that the current mental or physical condition of the customer, a member of the customer’s
family, or another permanent resident of the premnises where service is rendered who is
suffering from an existing mental illness or medical condition will be endangered by a
shutoff of service. The certificate shall identify the mental lness or medical condition of
the customer, the member of the customer’s family, or other permanent resident of the
premnises where service is rendered. If the Company is notified telephonically or in
writing that a psychiatric or medical emergency exists, then the Company will permit
seven (7} days for the Residential Customer to produce the cerdificate or notice. The
postponement may be extended for one (1) additional 15-day period by the renewal and
the resabmission of the certificate or notice.
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SECTION 2 - REGULATIONS (continued)

2.3 Payment Arrangements {continued)
2546  Discontinuance of Service
2.5.6.2 Residential Customers: {contd.)

{33 Notice of shuteff of hasic local exchange service shall contain all of the following

information:

(a) The name and the billing address of the custoiner, and, to the extent possible, the
address of the serviee, if different;

()] A clear and concise stateinent of the reason for the proposed shutoff of service;

{c} The date after which service will be subject to shutoff without further notice
unless the customer takes appropriate action;

(d) The right of the Customner to {ile a formal complaint with the Commission if the

dispuie cannot be otherwise resolved and a statement that the Customer must pay
to the provider of basic local exchange service that portion of the bill for basic
locat exchanpe service and regulated toll service that is not in dispute within
three (3) days of the date that the formal complaint is filed;

(c) A staternent that service will not be shut off pending the resolution of 2 formal
complaint that is filed and prosecuted in conformity with all applicable statutes,
rules, regulations, and orders of the Commission; and

H The telephone number and addeess of the Company where the Custonier may
malke inguiry or enter info a setilement agreement.

)] The Company will not shut off service unless written notice is sent, by first class mail, to
the Custowner or personally served not less than five (5} days befors the date of the
proposed shutoff. If a shuteff of service is sought for nonpayment of a delinquent
account, then a notice of shutoff will not be sent before the time the account becomes
delinquent, Service of notice by mail {s complete upon mailing, unless proven otherwise
hy the customer. The Company will mainiain an accurate record of the date of mailing,
The Company is responsible for the accurate and timely notice of shutodf.
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SECTION 2 - REGULATIONS (continued)

2.3 Payinent Arrangements (continued)
2.56  Discontinnance of Service
2.5.6.2 Residential Customers: {(contd.)

&)

©

&

&

©)

(10}

A notice of shutoff of service shall not be issued if a customer has a pending formal
complaint before the Commission concerning the bill upon which the notice is based.

Subject to the requirements of these rules, the Company may shut off basic local
exchange service fo 4 Customer on the date specified in the notice of shutoff oi within a
reasonable time thereafter, but only al times that the Company has personnel available to
reconnect service.

Basic local exchange service shall not be shut off on a day, or a day immediately
preceding a day, when the Company’s personnel are not available to reconneet service.

Basic local exchange service shall not be shut off while a complaint related to the reason
for the shutofl'is pending.

After basic local exchange service has been shut off to a Residential Customer, the
Company will restore service promptly, but not later than one (1) working day after the
customer’s request, when the cause for the shutoff of service has been cured or eredit
arrangeroents satisthctory to the Company have been made.

Before restoring service, the Company may requive one (1} or more of the followmg: (a)
Payment of the total amount due on all ofthe customes’s delinquent and shutoff accounts
for basic local exchange service and regulated toli service owed fo the provider; (b} An
arrangement or settfement agresmment requiring the payment of alt amonnts owed to the
provider for basic local exchange service and regulated toll sevvice; {¢) Payment of an
amount provided by tariff for basic local exchange serviee restoration; and/or (d) A
security deposit or payment guarantee not to exceed $150.00 per access line,
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SECTION 2 - REGULATIONS {continued)
2.5.7  Cancellation of Application for Service

2.57.1 When the Company permits a customer to cance! an application for service prior fo the
start of service or prior to any special construction, no charges will be inmposed, except for
those specified below.

2.5.7.2 Where, prior to cancellation by the customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a eharge equal to the costs incurred by the company, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the charge for the minimum
period of services ordered, including installation charges, and all charges other levy
againgt the Company that would have been chargeable to the custoiner had service
commenced.

2.5.7.3 Where the Company fneurs any expense in connection with special construction, or where
special arrangements of facilities or equipinent have begun, before the Company receives
a cancellation notice, a charge equal to the costs incurred by the Company, less net
salvage, applies. In such cases, the charge will be based on such elements as the cost of
the equipment, facilifies, and material, the cost of installation, engineering, labor, and
supervision, general and administrative expense, other dishursements, depreciation,
matntenance, taxes, provision for return on investment, and any other costs assoclated
with the special construction or arrangements.

2.577.4 The special charges set forth above will be calewlated and applied on a case-by-case hasis,
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SECTION 2 - REGULATIONS (continued)
2.58  Changes in Service Requested

If the customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies any
provision of the application for service, the customer’s installation fee shall be adjusted

aceordingly,
26 Allowances for Interruptions in Service

Interruptions in service that are not caused by the Customer, or during which the Company does not provide
satisfactory replacement service, will be eredited to the Customer as set forth in 2.6.1 for the part of the
service that the interruption affects.

2.6.1  Credit for Interruptions

2.6.1.1 A credii allowance will be made wlen an interwruption oceours because of a failure of any
component furnished by the Company 1inder this tariff. An interruption period begins
from the time the Customer’s service Is reported or is found to be out of servige, An
interruption period ends when the service, facility or circnit is operative. If the Customer
veports a service, facility or circuit to be inoperative, but declines to release it for testing
anl repair, it is considered fo be Impaired, but not interrupted,

24.1.2 For calenlating credit allowances, every month is considered o have thirly (30) days. A
eredit allowance for fixed recurring fees only is applied on a2 pro rata basis apainst the
rates specified herevmder and is dependent upon the length of the interruption, Only those
facilities on the nterrupted portion of the circuit will recelve a credit.
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SECTION 2 - REGULATIONS {continued)
2.6 Allowances for Interruptions i Service {contd.)

2.6.1.3 Over 24 Hours:

(1) If the duration of the outage is less than 5 days of a month, then the appropriate
credit shall be the prorated amount of the Customer’s monthiy service rate,

2) If the duration of the outage is 5 days or longer, then the appropriate credit is the
eredit owed pursuant o 2.6.1.3(1) for the first 4 days of the outage plus an
additional $5.00 per day for the fifth day and each subsequent day of the outage,
up to the amount of the customer’s monthly service 1ate.

3 A credit adjustment will not be made if the putage is caused by the Customer or
if a satisfactory replacement service is provided to the Customer. Should the
Customer elect to use an aliernative service provided by the Company during the
period that a service is interrupted, the Customer must pay the tariffed rates and
charged for the alternative service,

2,62  Limitations on Allowances

No credit allowance will be made for:

(a)

®)

(©)
@

©

mterruptions due to the negligence of, or noncompliance with the provisions of this tariff
by, the Customer, Authorized User, Joint-User, or other common carrier providing
service connected to the service of Company;

interruptions of service durug any period in which the Company is not given full and free
access by the Customer to its facilities and equipment for the purpose of investigating and
cotrecting mtercuptions;

interruptions of service during a peried in which the Customer continues to use the
seryice on an impaired basis;

miterruptions of service during any period wheu the Customer has released service to the
Company for maintenance purposes or for implementation of a Customer order for a
change in servioe arrangements; and

interruption of service during a time period in which the Company provides a satisfactory
replacement service.
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SECTION 2 - REGULATIONS (continued)

2.6.3

Cancellation For Service Interruption

Cancellation or termination of service by Business Customers due 1o service inferruption is
permitted only if any circuit experiences a single continuous outage of § hours ot more or
cumulative service credits equaling sixtesn (16 hours in a continuous 12-month period. The right
to cancel service under this provision applies anly to the single circuit that has been subject to the
outage or cumulative service credits.

2.7 Restoration of Sepvice

271

272

Business Service Kestoration

When a Business Customer’s basic local exchange service has been shutoff in accordance with this
taritf, service will be restored only upon the basis of the Business Customer completing a new
appHeation for service and qualifying for service as if it were a new Baisiness Customner,

Residential Service Restoration

When a Residential Customer’s basic local exchange service has been shutoff in accordance with
this tariff, the Company will restore service promptly, but not later than one (1) working day after
the Residemtial Cusfomer’s request, after the cause for the shutoff of service has been cured or eredit
arrangements satisfactory to the Company have been made. Before restoring service, the Company
reserves the right to require one or more of the following:

¢)) Payment of ihe fotal amonnt due on all of the Customer’s delinquent and shutoff accounts
for basic local exchange service and regulated toll service owed to the Company;

2) An wrrangement or settiement apgreement requiring the payment of all amounts owed to the
Company for basic local exchange service and regulated toll service;

3] Payment of the restoration charge and any applicable installation charges pursuant to this
taril®

4 Payment of an advance payment and/or security deposit pursuant to Section 2.5.4 and 2.5.5
ofthis tarift.

Any payments reguired for service restoration may be made by the Customer in any reasonable
manner, except that payinent by personal check may be refused by the Company if the Costomer has
tendered payment by a check that has been dishonored during the previous three {3) years,
excluding bank error,
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SECTION 2 - REGULATIONS {continued)
2.8 Toint Use Arangements

Joint use arrangements will be permitted for all services provided under this tariff. From each joint use
arrangement, one member will be designated as the Customer responsible for the manner in which the joint
use of the service will be allocated. The Company will accept orders to start, rearrange, relocate, or
discontinue serviee only from the designated Customer, Without affecting the Customer’s ulthnate
responsibility for payment of all charges for the service, each joint user shall be responsible for the payment
of the charges billed to it.

2.9 Cancellation of Service

If & eustomer cancels a Service Order or terminates services before the completion of the term for any reason
whaisoever, other than a service interraption {as defined in Section 2.6. 1 above), the cnstomer agrees 1o pay
the Company termination liabilify charges, as defined below. These charges shall become due as of the
effective date of the eancelfation or termination and shall be payable within the period set forth in Section
253

The customer’s termination liability for cancellation of service shall be equal to:

(a) all unpaid non-recurring charged reasonably expended by the Companry to establish service to
the customer; plus :

(b) any disconnection, early cancellation or termination charges reasonably incurred and paid to
third parties by the Cowmpany on behalf of the customer; plus

{¢) all recurring charges specified in the applieable service order for the balance of the then current
e,

{d) a reasonable allowance for costs avoided by the Company as a direct resuli of the Customer’s
cancellation,
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SECTION 2 - REGULATIONS (continued)
2.0 Transfer and Assignments

Neither the Company nor the Customer inay assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the writien consent of the other party, exeept that
the Company may assign its rights and duties (a) to any subsidiary, parent company or affiliate of the
Conpary, (b} pursuant to any sale or transfer of substantially all the assets of the Company; or (¢) pursuant
to any financing, merger or reorganization of the Company,

2.11 Notices and Communications

2111 The Customer shall designate on the Service Order an address to which the Company shall mail or
deliver all notices and other communications, except that Customer may also designate a separate
address to which the Campany's bills for service shall be mailed.

2112 The Company shall designate on the Service Order an address to which the Customner shatbwail or
deliver all notices and other communications, except that Company may designate a separate
address on each bill for service to which the Customer shall mail payment on that bill.

2,113 All notices or other communications required to be ghven pursuant to this tariff will be in writing,
Notices and other communications of either party, and all bills mailed by the Company, shall be
presumed to have been delivered to the other party on the third business day following deposit of
the notice, commumnication or bill with the ULS, Mail or a private delivery service, prepaid and
properly addressed, or when actually recelved or refused by the addressee, whichever ocours first.

2,114  The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other commmumications or billing, by lollowiug the procedures for giving
notice sef forth herein.
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SECTION 2 - REGULATIONS {continued)
2.12 Formal and Informal Procedures

For Residential Customers, informal complaints will be handled by the Company’s customer service
department, which will use good faith efforts to informally resolve the dispute. If the Company and the
Residential Customer are unable fo informally resolve the dispute, the costonier may file a formal complaimt
with the Michigan Public Service Commuission.

2.12.1  Aliernative Dispute Resolution

The following provisions apply if the formmal complaint is for $1,000 or less or if the customer slects
to pursue an alternative means of dispute resolution.

{A) The cnstomer shall {ile 8 formal written complaint with the Michigan Public Service
Cotnnissiorn.

(B} 1f'the customer and the Commpany cannot agree on an alteinative means of dispute
resclution within 20 days, they shall participate in a mediation procesding conducted by
adninistrative law judge or other person designated by the Commission.

{C) 1T nediation is utilized, the mediator will provide a recommended settlement to the parties
within 45 days after the written complaint was filed.

£8) Within 7 days after the date of' the recommended settlement, each party shall file with the
Conunission a wiitten acceptance or rejection of the recommended settlement. A party’s
filure to file a timely acceptance or rejection shall be deemed to be arejection of the
recommended settlement.

{E) If the parties accept the recominended seitlement, then the recommendation will be
adopted by the Commission as a final order.

H If a pmty rejects the recommentded settlement, then the complaint shall proceed to a
contested cage hearing before the Commission.
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SECTION 2 - REGULATEONS (centinued)

2,121 Alternative Dispute Resolution {contd.)

G)

If the complaint involves 3 monetary dispute, the party who rejects the recommended
settlement shall pay the opposiog party’s actual costs of proceeding to a contested case
hearing, including attorney fees, unless the final order of the Conunission is more
favorable to the rejecting party than the recommended seitlement under this section. A
final order is considered more favorable if it differs by 10% or more fiom the
recormmended selllement in favor of the rejecting parly. 16 both parties reject the
recommended settlement, then each party shall be responsible for its own costs and
attomey fees,

2.12.2  Payment of Amount Not in Dispute

(A)

B

(©)

(D}

If a customer files a formal complaint with the Commission, then the Company may
require the Customer to pay an amount equal to the part of the bill that is not in dispute.

The amount that is not in dispute shall be mufually determined by the Company and the
Customer.

If the Company and the Customer are unble to mutually detennine the amount that is not
in dispute, then the Company may require the Customer to pay up to 50% of the amount
that is in digpute,

If the Customer fils to pay to the Company either the amount that is not in dispute or 50%
of the amount that is in dispute, then the Company may shut off service consistent with this
tariff.

If the dispute is ultimately resolved in favor of the Customer, in whole or in pari, then any
excess moneys paid by the Customer shall be refunded prompily, with simple interest paid
at the rate paid on United States Savings Bonds, series BE.
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SECTION 2 - REGULATIONS {continued)
2.13 Customer Access to Information
2.13.1  Publication of Procedures

(&) The Company will have a pamphlet available for its customers that, s layman’s terms, lists
and summarizes the rights and responsibilities of its customers and the Company.

(" The pamphlet will be displayed prominently and shall be available at all of the Company’s
office locations that are open to the general public. The pamphlet shall be available upon
customer request at no charge,

{y The pamphilet shall uclude all of the following information:
{1} Methods for customers to understand and verify the aceuracy of billings.
5 Payment standards and procedures,
() Procedures for shutoff and reconnection of basic local exchange service.
(4) Inguiry, service and complaint provednres,
{5 Comnission. procedures related to custonter complaints.
{D) The mformation contained in the pamphlet shall be made available by the Company in

audio format to customers who have visual impairments at no cost to the customers. The
information may be provided through recorded announcements or the physical provision of
arecording.

2.13.2  Public Access to Rules and Rates

The Company will keep on file, and provide public access to, a copy of the Michigan Public Service
Commission’s rules and a schedule of all rates and service charges at all of its offices that are open
to the general public. Upon the request of a customer and at no cost to the custoner, the Company
will provide a customer with one (1) copy of the rules and the rate schedules applicable to the
custormer’s nsage.
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SECTION 2 - REGULATIONS (continued)
2.13 Customer Access to Information (contd.)
2.13.3 Telephone Directories and Information

The Company will arrange by agreement with the incumbent local exchange carrier or other
directory provider to prominently publish, on a page preceding the alphabetical listings in its
telephone directories all of the following information:

(A} The telephone number and address of the Company wliere the custoruer may inguire about
its telephone service,

(B) The telephione number and address of the Michigan Public Service Commission where a
customer may file a formal complaint regarding a service regulated by the Commisison.

2.14  Late Paymeni Charge

If any portion of an undisputed payment is not recelved by the Company, or if any portion of the payment is
received by the Company in funds that are not immediately available, within 30 days of the mail date on the
bill, then a late payment penalty shall be due to the Company. The late payment penalty shall be that portion
of the payment not received by the due date minuy any charges billed as local taxes multiplied by 1.5 percent.

{a) The undispuated portions of a bill must be paid by the payment due date to avoid assessment of a late
payment charge on the undisputed amoumt.

&) In the event that a billing dispute is resolved by the Company in favor of the customer, any disputed
amount withheld pending resolution of the billing dispute shall not be subject to the late payment
charge.

(e} In the event that a billing dispute is resolved in favor of the Company, the customer shall pay the
late payment charge.
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SECTION 3 - SERVICE DESCRIPTIONS

ERN General

The regulations set forth in this section govern the application of rates for services contained in other
sections of this tariff.

31,1 Application of Business and Residential Rates

A, The determination as to whether telephone seyvice should be classified as Business or
Residential is based on the character of the use to be inade of the service. Service is
classified as Business service where the use is primarily or substantially of a business,
professional, institutional, or otherwise occupational nature. Where the business use, if
any, is incidental and where the major use is of a personal or domestic nature at the
person’s dwelling, service is classified as Residential Sarvice.

B. Business rates apply at the following tocations, among others;

(1) In offices, stores and factories, and in quarters occupied by clubs, lodges,
fraternal societies, schools, colleges, libraries, hogpitals, and other buginess
establishments.

) In residence locations where the place of residence is in the immediate proximity

to a place of business and it is evident that the telephone in the residence is or will
be used for business purposes, and in residence locations where an extension is
located at a place where husiness rates would apply.

3) In the residence of a practicing physician, dentist, veterinarian, surgeon, or other
medical practitioner who has no service at business rates at apother location.

ey In any residence location where there is substantial business use of the service and
the customer has no service at business rates.
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SECTION 3 - SERVICE DESCRIPTIONS (contd.)

3.1 General (contd.)

C. Residence rafes apply at the following locations, among others:

)] In private residences, in the residential portion of hotels, apartment houses,
boarding houses, churches, or institutions when the use of the service is confined
to the domestic use of the customer and listings of a business nature are not
furnished,

V3 In the residence of a practicing physician, dentist, veterinarian, surgeon, or other
roedical practitioner provided that such residence is not a part of an office
building and provided the customer has service charged at business rates at
another location.

32 Charges Based oir Duration of Use

Where charges for a service are specified based on the duration of use, such as the duration of a telephone
call, the following rules apply:

A,

Calls are measured in durational increments identified for each service. All calls that are fractions
of a ineasuremnent increment are rounded up to the next whole unit.

Timing on completed calls beging when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the
terminating local cartier and any infermediate carrier(s). Timing for operator service person-to-
person calls start with completion of the connection to the person called or an accepiable substiiute,
ot to the PBX station called.

Timing terminates on all calls when the calling party hangs up or the Company’s network receives
an off-hock signal from the terminating carrier.

Calig originating in one time period and terminating in apother will be billed in proportion to the
tates in effect during different segments of the call.

All times refer to local time,
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SECTION 3 - SERVICE DESCRIPTIONS {contd.)
32,1 Applecable Rate Periods

Unless otherwise specified, applicable rate periods are indicated in the chart below:

MON | TUES WED THURS FR1 SAT SUN

8:00 AM
TGO DAYTIME RATE PERIOD
500PM*

5.00 PM EVENING RATE PERIOD EVE
TO
11:00 PM *

11:06PM
TO NIGHT/WEEKEND RATE PERIOD
B:00 AM *

* To, but not including,

3.3 Rates Based Upon Distance
Where chiarges for a service are specified based upon distance, the following rules apply:

331 Distance between hwo points is measured as airline distance between the Rate Centers of the
originating and terminating telephone lines. The Rate Center is a set of geographic coordinates, as
referenced inn National Exchange Carrier Association, Ine. Tariff FCC Ne. 4, associated with each
NPA-NXX combination (where NPA Is the area code and NXX is the first three digits of a seven
digit telephone number). Where there s no telephone number associated with an access line on the
Company’s network (such as a dedicated XX or WA'TS access line), the Company will apply the
Rate Center of the Customer’s main billing telephone nunber,
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SECTION 3 - SERVICE DESCRIPTIONS {contd.)
34 Calenlation of Distance

Usage charges are based on the airline distance between the serving wire centers associated with the
originating and terminating points of the call, The serving wire centers of a call are deterinined by area code
and exchange numbers, All catls are bitled from the End Tlser’s serving wire center to the terminating point
serving wire center.

The distance between the originating point and that of the destination point is caleulated by using the *v»
and “H" coordinates as defined by NECA Tariff FCC No. 4, in the following manner:

Step 1: Obtain the *V” and “H” eoordinates for the originating point and the destination point,

Step2: Obtain the difference between the V™ coordinates of each of the Rate Centers. Obtain the
difference between the “H” coordinates.

Step 3: Scuare the differences obtained in Step 2.

Step4: Add the squares of the “V” difference and “H” difference obfained in Step 3.

Step 5:  Divide the zum of the square obtained in Step 4 by ten (10). Round to the next hipher whole
number if any fraction vesults from the division,

Step 6:  Obtain the square root of the whole number obtained in Step 5. Round to the next higher whole
nusber if any fiaction is obtained, This is the distance between the originating and terrninating
serving wire centers,

Formula: Square root of: (V- V.¥ +{H, -HY
10

33 Directory Listings

The Company shall provide for a single divectory listing, termed the primary listing, in the telephone
directory published by the dominant exchange service provider in the customer's exchange area of the Station
number which is designated a5 the customer's main billing felephome number. A prisnary listing contains the
nate of the customer as well as the address and telephone number of the custamer. This listing is provided
at no additional charge, Fer Customers with multiple premises served by the Company, the Company will
arrange for 4 listing of the main billing telephone number at each premise.
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SECTION 3 - SERVICE DESCRIPTIONS (contd.)
3.6 Types of Services Offered

Section 3.7 of the tariff contains a general description of the services offered by the Company and the rates
applicable to each service. Sevvices may be performed by resale of services provided by other telephone
companics,

3.7 ISDN PRI - Business Service:

Integrated Services Digital Network (ISDN) is a system of digital phone connections which allows voice and

data o be transmitted shnultaneously using end-to-end digital connectivity. PRI or Primary Rate Interface is
a type of ISDIN service which typically uses a channel structore of 23 B channels plus one 64 kb/s I channel

for a total of 1536 kb/s.
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4.1 ISDN PRI - Business:

SECTION 4 - RATES AND CHARGES

4,1.1 Meonthly Recunring Charges

MRC MRC MRC
1 Year Term 2 Year Term 3 Year Term
1SDN PRI $428.10 $403.10 $3i8.10
28 Channel Transfer MRC $75.00
Calier JD Name & Number MRC $60.06
4.1.2  Non-recurring Charges
NEC
ISDN PRI $%99.00
Optional Feature $160.00
ISDN Change Charge $50.00

4.1.3  Usage Rates

The following rate applies on 2 pey call basis, regardiess of the duration of the call.

$0.076 per call.
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SECTION 4 - RATES AND CHARGES (contd.)

4.2 PRI Bundled Package

The PRI Bundied Package provides eligible customers with ISDN PRI service at convenient packaged rates,
The package price Includes all charges associated with PRI service including, Local Loop, PRI Interfuce and
24 channels. Any optional features selected will be billed in addition to the PRI Bundled Package rate. The
PRY Bundled package is not eligible for further discounts,

Eligitnfity for the PRI Bundled Package includes the purchase of a full PRI(23B+D or 24B chamnels), a
term agreemnent and a monthly revenue commitment of $500.00.

MRC MRC MRC

L Year Term & Year Term 3 Year Tenn
PRT Bundied Package, per package $428.10 $403.10 $318.10
Non-recurving Charge $2008.00 N/A N/A
Optional Features

MRC
Caller ID Name & Nutmber $£75.00
4.3 Directory Assistance

$1.25 per call within the home NPA. Mounthly allowance of 1 request for residence customers,
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4.4 Lifeline Program

SECTION 4 - RATES AND CHARGES {(contd.)

4.4.1  Description

i

Lifeline applies discounts to monthly recurring rates for quallfying residential customers.
These discounts are applied to existing rates and charges for residential telephone service.

In order to be eligible for Lifeline, a residential customer’s annual household income must
be at or below 150% of the poverty level, as determined by the U.8. Departinent of Health
and Human Services and as approved by the State treasurer, or the person must participate
in one of the following programs:

-Medicaid

~Supplemental Nutrition Assistance Program (SNAP) - Food Stamps

-Bupplemental Security Incomes {SS1)

-Federal Public Housing Assistance/Section §

-Low Income Home Energy Assistance Program (LIFIEAF)

-National School Lunch Program’s fiee lanch program

-Temporary Assistance for Needy Families (FANF) aka Family Independence Program

In addition to the criteria above, applicants residing on Tribal Lands [referenced in Title 25
Code of Federal Regulations, Section 20,1, paragraph (v)] may also qualify if they
participate in one of the following federal assistance programs:

- Burean of Indian Affairs peneral assistance

- Tribally administered Temporary Assistance for Needy Familics (TANF)
- Head Start {must meet program’s income qualifying standard)

- Food Distribation Program on Indian Reservations

Apphicants vesiding on teibal lands must sign under penalty of perjury hat hefshe resides
on areservation, as defined in Title 25 Code of Federal Regulations, Seetion 20,1,
paragraph {¥), and receives benefifs from at least one of the programs referenced above,
The Tribal Lands Applicant also must agree to notify the Company if they cease to
participate in the program.

Other services can be provided with Lifeline at applicable rates and charges.
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SECTION 4 - RATES AND CHARGES (contd.)

4.4 Liteline Progeam (contd.)

44.1  Description {eontd.)

4.

Proof of eligibility will be required for all initial lifeline applicants and ail lifeling
recipients will be required to re-certify every year.

44,2 Regulations

1.

2

Regulations specified elsewhere in the Company’s tariffs apply to Lifeline.

Lifeline is available only with residence services, excluding foreign exchange service,
Lifeline is [imited to a single subscription per household where housshold is defined to be
any individual or group of individuals who are living together at the seme address as one
econonic nnit. For the purposes of this rule, an econoinis wnit consists of all adult
individuals contributing o and sharing in the income and expenses of 4 household.

A miscellanecus service charge does not apply when Lifeline is added or discontimied to
existing service when that is the only work being done.

The Lifeline plan will apply afier receipt and processinug of a completed Lifeline
application, including documentation ndicating that the household income meets the
cligibility standards established above.

Customers of Lifeline must notify the Comnpany of any changes which would affect
qualification. Recertification of eligibility will take place on an ongeing basis. When the
customer is no louger eligible for Lifeline service, the Lifeline discount will be
discontinued and regular rates and charges will apply.

As a participant in Lifeline, customers are eligible to receive toll blocking service at no
charge. This service will only be provided at the customer's request, Toll blocking service
is defined as a cenfral office service thatf restricts access to the network, Toll blocking is
provided where facilities permit and will not allow 1+, 0+, 8-, I0TXXXX, 300, or
interzone calls to be completed. Toll biocking does not restrict local calls, calls to
intraNP*A directory assistance, telephone repair service, 911, or calls to 800 or 950
numbers,
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SECTION 4 - RATES AND CHARGES (contd.)

4.4 Lifeline Program (contd.)

4.4.1

4.4.3

Description (contd.)

7. Local service deposit requirements will be waived for customers who voluntarily receive
Toll
Blocking Service,

8. Participants in Lifeline shall not be disconnected from local service for nonpayment of toll
charges. In addition, the Company will not deny re-establishment of local service to
customers who are eligible for Lifeline and have previously been disconnected for
nonpayment of toll charges.

Monthly Rates and Discounts

1. The discount on the monthly rate for residence exchange service for qualified Lifeline

customers shall be $9.25. Credits are applied to the end user’s basic local exchange service. At no
time shall the total Lifeline credit exceed the sum of the enduser common line charge and the basic
local exchange rate. The discount on the monthly rate for residence exchange service for qualified
Lifeline customers 65 years of age or more shall be $12.35. Credits are applied to the end user’s
basic local exchange service. At no time shall the total Lifeline credit exceed the sum of the end-
useir comimon line charge and the basic local exchange rate, Qnalified participants residing on tribal
lands will receive, in addition to the discounts listed above, an additional federal approved
reduction of up to $25.00 applied to the monthly local service rate.
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SECTION 4 - RATES AND CHARGES {contd.)

4.5

4.6

4.7

4.8

Emergency Services

Allows Customners to reach appropriate emerpency services including police, fire and medical services, The
911 Service includes lines and cenfral office features necessary to provide the capability to answer, transfer
and dispatch public emergency lelephone calls originated by persons within the telephone central office areas
arranged for 911 calling. 911 Service s not available in an area, the Company shall make arrsngements
for the Customer to reach the appropriate emergency services through dialing “0”.

The Federal, 8tate and County (if any} E-91 1 surcharges will be passed through to the end user in accordance
witht Federal and State laws,

Telecommunications Relay Service

Telecommunications Relay Service enables hearing-lmpaired or speech-impaired persons who use a text
telephone or similar devices to communicate fieely with the hearing population for using the text telephone
and vice versa. The Company does not impose any charge to end users for access to Telecommunications
Relay Service. However, persons using the Service are liable for applicable per call/increment charges.

Telephone Directory

For Customers that sabscribed to the Company's Basic Local Exchange Service, the Company will provide
each Costomer anmally at no charge one copy of a printed directory lsting all telephone Service subscribers,
except for unlisted and wnpublished numbers, within the Customer’s local exchange ares. The Company
may, at its option, either publish its own directory or provide a copy of one published by the dominant
exchange service provider,

Call Blocking Service

Call Blocking Service is a Service which provides Custonters with the capability to block originating calls to
the [-900 calling networks or 976 services. When Call Blocking Service is vequested, all originating calls fo
900 numbers nationwide will be blocked, Calls to a 976 service will also be blocked. Customers with Call
Blocking Service attempting to dial 2 200 number from a restricted line will reach a Coumpany-provided or
DUC-provided lutercept announcement, Call Blocking is provided at no charge.

Issoed wnder authority of Michigan Publie Service Commission Opinion and Order dated June 26, 2007, in Case No, U- 15191,
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SECTHIN 4 - RATES AND CHARGES (contd.)

4.9

Rates by Individual Contract Basis (ICB)

In lieu of the rates otherwise set forth I this tariff, rates and charges, including minimum usage, installation,
special construction and recurring charges for the Company’s services niay be established af negofiated rates
on an individual contract basis (ICB), taking into account the nature of the facilities and services, the costs of
construction and operation, the volhune of traffic, the length of service comminnent by the Customer, and use

terms of which will be set forth in individua! Customer contracts. However, unless otherwise specified, the
ferms, conditions, obligation and regulation sef forth in this tariff shall be incorporated info, and become a
part of, said contract, and shall be binding on the Company and the Customer. Specialized rates or charges
will be made available to similarly situated customers on a non-discrininatory basis,

In addition to any rate or charge established by the Carrier, the Custowmer will also be responsible for any
recutring or non-recuwting chages imposed by local exchange telephone companies incumred by or on behalf
of the Customer in cstablishing and maintaining service. Such charges may be billed by the Carrier or
divectly by the local exchange company, at the Carrier’s option,

TUpon completion of any coniractual arrangements entered into under this section, the Company will file
additional tariff sheets as an amendment to this tariff summarizing the services, rates, terms, conditions, and
duration of the contract, and will make the contract itself available 1o the Cominission upon the
Commission’s request, The Company reserves the right to protection fiom public disclosare of proprietary
information contained in such contracts as allowed under law.

Issued under authority of Michigan Public Service Commission Opinion and Order dated June 26, 2007, in Case No, U- 15191,
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4,10

SECTION 4 - RATES AND CHARGES (contd.)
Promotional Offerings

The Company, from time to time, may make promotional offerings of ifs services, which may
include waiving or reducing the applicable charges for the promoted service. Promotions will be
filed as separate tariff sheets under this section 4.12.

All promotions will be limited in durstion, and will identify a definite, reasonable time period
during which the promotion will be in effect. A promotion may also be limited as to the locations
where the offerings are made. A promotion may also, if so designated, provide for its conclusion
upon the occurrence of a promotion-related event that is reasonably certain to oceur, although the
timing may not be certain.

All promotions shall be made available to other carciets for resale, and shall be priced, in
conjunction with the enfire service offering as a whole, above the Company’s total service long
ran incremental cost,

Promotions will be implemented with at least one day’s notice prior to the effective date of each
promotion.

Issued under authority of Michigan Public Service Commisston Opinien and Order dated June 26, 2007, in Case No. U- 15191,
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SECTION 5 - SERVICE AREAS
5.1 Exchange Areas

The Company hereby mirrors the Map and Legal Description tariffs of the exchanges, by
Incumbent Local Exchange Carrier, listed below to identify its service territory. Any future
modifications to these exchange boundaries or legal descriptions of these boundaries will be
antomatically mirrored by the Company on a going forward basis. Hf not mirrored, new detailed
maps and legal descriptions on a individual exchange basis will be filed with the M. P.S.C. for

approval.

5.1.1  Ameritech Michigan Exchange Areas
Exchange Incumbent Local Exchange Carrier
Ada Ameritech Michigan
Akron Ameritech Michigan
Albion Ameritech Michigan
Algonac Ameritech Michigan
Alto Ameritech Michigan
Amasa Ameritech Michigan
Ann Arbor Ameritech Michigan
Applegate Ameritech Michigan
Armada Ameritech Michigan
Ashley Ameritech Michigan
Athens Ameritech Michigan
Auvbumn Ameritech Michigan

Issued under autherity of Michigan Publie Service Commission Opinion and Order dated June 26, 2007, in Case No. U- 15191,
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SECTION 5 - SERVICE AREAS (contd.)

5.1.1  Ameritech Michigan Exchange Areas (contd.)
Exchange Tocumbent Local Exchange Carrier
Bad Axe Ameritech Michigan
Baldwin Ameritech Michigan
Bark River Ameritech Micligan
Baitle Creek Ameritech Michigan
Bay City Ameritech Michigan
Bay Port Ameritech Michigan
Beaverton Ameritech Michigan
Belding Ameritech Michigan
Belleville Ameritech Michigan
Bellevue Ameritech Michigan
Benton Harbor Aineritech Michigan
Bergland Ameritech Michigan
Berrien Springs Ameritech Michigan
Bessemer Ameritech Michigan
Beulah Ameritech Michigan
Big Bay Ameritech Michigan
Big Rapids Ameritech Michigan
Birch Run Ameritech Michigan
Birmingham Ameritech Michigan
Boyne City Ameritech Michigan
Brevort Ameritech Michigan
Brighton Ameritech Michigan
Buchanan Ameritech Michigan

Issued under authority of Michizan Public Service Coinmission Upinion and Order dated Tung 26, 2007, in Case No, U 15191,
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SECTION 5 - SERVICE AREAS (contd.)

5.1.1  Ameritech Michipan Exchange Areas (contd.)

Exchange Incumbent Local Exchaoge Carrier
Byron Ameritech Michigan
Cadillac Ameritech Michigan
Caledonia Ameritech Michigan
Calumet Ameritech Michigan
Carleton Ameritech Michigan
Carsonville Ameritech Michigan
Casnovia Ameritech Michigan
Cedar Springs Ameritech Michigan
Center Line Ameritech Michigan
Champion Ameritech Michigan
Channing Ameritech Michigan
Charlevoix Ameritech Michigan
Charlotte Ameritech Michigan
Cheboygan Ameritech Michigan
Chelsea Ameritech Michigan
Clare Ameritech Michigan
Clarklake Ameritech Michigan
Clarkston Ameritech Michigan
Clarksville Ameritech Michigan
Clio-Mt. Morris Ameritech Michigan

Ygsued under authority of Michigan Puble Service Commission Opinion and Order dated June 26, 2007, in Case No, L1- 15191,
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SECTION 5 - SERVICE AREAS (contd.)

5.1 {contd.)
Exchange Incumbent Local Exchange Carrier
Coleman Ameritech Michigan
Coloman Ameritech Michigan
Commerce Ameritech Michigan
Coral Ameritech Michigan
Cornell Ameritech Michigan
Croswell Ameritech Michigan
Crystal Falls Ameritech Michigan
Cartis Ameritech Michigan
Dansville Ameritech Michigan
Detroit - Area 1 Ameritech Michigan
Betroit- Area 2 Ameritech Michigan
Detroit- Area 3 Ameritech Michigan
Detroit- Area 4 Ameritech Michigan
Detroit- Area 5 Ameritech Michigan
Detroit- Area 6 Ameritech Michigan
Dexter Ameritech Michigan
Dimondale Ameritech Michigan
Dorr Ameritech Michigan
Drayton Plains Ameritech Michigan
Dutton Ameritech Michigan

issued under authority of Michigan Public Serviec Cammission Opinion and Order dated June 246, 20§87, In Case No, U~ 15191
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SECTION 5 - SERVICE AREAS (contd.)}

5.1.1  Ameritech Michigan Exchange Areas (contd.)

Exchange Incumbent Local Exchange Carrier
East Jordan Ameritech Michigan
East Tawas Ameritech Michigan
Eaton Rapids Ameritech Michigan
Eau Claire Ameritech Michigan
Elk Rapids Ameritech Michigan
Engadine Ameritech Michigan
Escanaba Ameritech Michigan
Evart Ameritech Michigan
Fairgrove Ameritech Michigan
Farmington Ameritech Michigan
Farwell Ameritech Michigan
Fenton Amerttech Michigan
Fife Lake Ameritech Michigan
Flat Rock Ameritech Michigan
Flint Ameritech Michigau
Flushing Ameritech Michigan
Fountain Ameritech Michigan
Fowlerville Ameritech Michigan
Frankemnuth Ameritech Michigan
Frankfort Ameritech Michigan
Freeland Ameritech Michigan
Freeport Ameritech Michigan
Freesoil Ameritech Michigan

Issued nnder authority of Michigan Public Service Commission Opinion and Osder dated June 20, 2007, in Case Mo, U 15191,
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SECTION 5 - SERVICE AREAS (contd.)

5.1.1  Ameritech Michigan Exchange Areas {contd.)

Exchange Incuinbent Local Exchange Carrier
Fremont Ameritech Michigan
Fulton Ameritech Michigan
Gagetown Ameritech Michigan
Galesburg Ameritech Michigan
Galien Ameritech Michigan
Giladstone Ameritech Michigan
Gladwin Ameritech Michigan
Grand Blane Ameritech Michigan
Grand Haven Ameritech Michigan
Grand Rapids Ameritech Michigan
Grant Ameritech Michigan
Grattan Ameritech Michigan
Greenville Ameritech Michigan
Gwinn Ameritech Michigan
Harbor Springs Ameritech Michigan
Harrietta Ameritech Michigan
Harrison Ameritech Michigan
Bartland Ameritech Michigan
Hastings Ameritech Michigan
Hermansyille Ameritech Michigan
Hillsdale Ameritech Michigan
Holland Ameritech Michigan
Holly Ameritech Michigan
Holt Ameritech Michigan

Issued under suthority of Michizan Public Service Conmmizsion Opinipn and Order dated June 26, 2007, in Case No. U- 13191,

Issued: May 8, 2014 Effective: May 9, 2014

Issued By:  Kevin Photiades, Regulatory Manager
Email: kphotiadesi@pioneertelephone.com
Telephone: (207) 774-9500 x 232
39 Darling Avenue (©)
South Portland, ME 04106 )



Tariff M.P.S.C. No. !
1" Revised Sheet No. 70
Cancels Original Sheei No. 70

Telecom Management, Inc.
d/b/a Pioneer Long Distance

SECTION 5 - SERVICE AREAS (contd.)

S

Ameritech Michigan Exchange Areas (contd.)

Exchange

Incumbent Local Exchange Carrier

Hopkins Ameritech Michigan
Houghton Ameritech Michigan
Howeli Ameritech Michigan
Hudsonville Ameritech Michigan
Indian River Ameritech Michigan
Interlochen Ameritech Michigan
Tonia Ameritech Michigan
Iron Mountain Ameritech Michigan
Iron River Ameritech Michigan
Irons Ameritech Michigan
Ironwood Ameritech Michigan
Ishpeming Ameritech Michigan
Jackson Ameritech Michigan
Jamestown Ameritech Michigan
Jonesville Ameritech Michigan
Kalamazoo Ameritech Michigan
Kalkaska Ameritech Michigan
Kent City Ameritech Michigan
Keweenaw Ameritech Michigan
Lake Leelanau Ameritecl: Michigan
Lake Linden Ameritech Michigan

fssued under authority of Mickigan Public Service Commission Opinten and Order dated June 26, 2607, in Case No. U- 15191,
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SECTION 5 - SERVICE AREAS (contd,}

5.1.1

Exchange

Lake Qdessa
Lake Orion
Lansing
Lapeer

Le Roy

Leshe
Lexington
Linwood
Livonia
Lowell

Luther
Mackinac Island
Mackinaw City
Mancelona
Manchester
Manistee
Manton
Marine City
Mation

Maimne

Incumbent Local Exchange Carrier

Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Aumeritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan

Bsued under anthority of Michigan Public Service Commisdon OQpinion and Order dated June 26, 2007, In Case No. U- 15161
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SECTION 5 -~ SERVICE AREAS (contd.)

5.1

Ameritech Michigan Exchange Areas (contd.)

Exchange

Marguette
Marshall
Martin
Mason
Mayviile
McBain
Menominee
Michigamme
Middleville
Midland
Milan
Moline
Monroe
Morley
Mount Clemens
Mulliken
Napoleon
Nashville
Negauneg
Newaygo

Incumbent Local Exchange Carriet

Ameritech Michigan
Ameritech Michigau
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
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SECTION 5 - SERVICE AREAS (contd.)

5.1.1

Ameritech Michigan Bxchange Aveas (contd.)

Exchange

New Baltimore

Newberry
New Boston
New Buftalo
MNew Haven
Niles
Northport
Northville
Norway
Olivet
Onelkama
Oscoda
Oisego
Owendale
Oxtord
Peck
Peliston
Perkins
Petoskey
Pinckney
Plainweil
Plymouth
Pontiac

Incumbent Local Exchapge Carier

Ameritech Michigan
Aaneritech Michigan
Awneritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ametitech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan

Issued nnder authority of Michigan Public Service Commission Qpirdion and Order dated Junc 26, 2007, in Case No. U- 15191,
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SECTION 5 - SERVICE AREAS (conid.)

510 Ameritech Michigan Exchange Arcas (contd.)

Exchange Incumbent Local Bxchange Caivier
Port Huron Ameritech Michigan
Portland Ameritech Michigan
Port Sanilac Ameritech Michigan
Potterville Ameritech Michigan
Powers Ameritech Michigan
Rapid River Ameritech Michigan
Reed City Ameritech Michigan
Reese Awmeritech Michigan
Republic Awmeritech Michigan
Richiland Ameritech Michigan
Rochester Ameritech Michigan
Rock Ameritech Michigan
Rockford Ameritech Micirgan
Rockwaod Ameritech Michigan
Romeo Ameritech Michigan
Romulus Ameritech Michigan
Rosebush Ameritech Michigan
Rosevilie Ameritech Michigan
Royal Oak Ameritech Michigan
Saginaw Ameritech Michigan
St. Charles Ameritech Michigan
St. Clair Ameritech Michigan

Issued By:
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SECTION 5 - SERVICE AREAS (contd.)

5.1.1  Ameritech Michigan Exchange Areas (conid.)

Exchange

St. Helen
St Ignace
St. Johns
St. Joseph
St Louds
Sand Lake
Sandusky
Saranac
Sault Ste. Marie
Sootts
Scottville
Sebawaing
Snover
South Lyon
Southfield
Sparta
Standish
Stephenson
Three Qaks
Traverse City
Trenton
Trout Lake

Incumbent Local Exchange Carrier

Ametitech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Aaneritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Ametitech Michigan
Ameritech Michigan
Ameritech Michigan
Aineritech Michigan
Ameritech Michigan
Ameritech Michigan
Ameritech Michigan
Auneriteclt Michigan
Ameritech Michigan
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Issued: May 8, 2014

Effective: May 9, 2014

Issued By:  Kevin Photiades, Regulatory Manager

Email: kphotiades@pioneertelephone.com
Telephone: (207) 774-9500 x 232

39 Darling Avenue

South Portland, ME 04106

(©)
©




Telecom Management, Inc,
d/b/a Pioneer Long Distance

Tariff M.P.S.C. No. |

1¥ Revised Sheet No. 76

Cancels Original Sheet No. 76

SECTION 5 - SERVICE AREAS (vontd.}

5.1.1  Ameritech Michigan Exchange Areas (contd.)
Exchange Incumbent Local Exchange Carrier
Troy Ameritech Michigan
Trufant Ameritech Michigan
Tustin Ameritech Michigan
Ubly Ameritech Michigan
Unionville Ameritech Michigan
Utica Ameritech Michigan
Vassar Ameritech Michigan
Vermontville Ameritech Michigan
Vicksburg Ameritech Michigan
Wakefield Ameritech Michigan
Walled Lake Ameritech Michigan
Walloon Lake Ameritech Michigan
Warren Ameritech Michigan
Washington Ameritech Michigan
Watersmeet Ameritech Michigan
Waterviiet Ameritech Michigan
Wayland Ameritech Michigan
Wayne Ameritech Michigan
West Bloomfield Ameritech Michigan
West Branch Ameritech Michigan
White Cloud Ameritech Michigan
Whitmore Lake Ameritech Michigan
Williamsburg Ameritech Michizan
Willis Ameritech Michigan
Wolverine Ameritech Michigan
Wyandotte Ameritech Michigan
Ypsilanti Amneritech Michigan
Zeeland Ameritech Michigan

Ismued under authority of Michigan Publie Service Commisgion Qpinion and Order dated June 26, 20097, in Case No. U- 15191,
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52 Local Calling Aveas - Ameritech Michigan Exchanges

Calls originating from the listed Bxchange or Zone aud terminating in the Exchanges and Zones in the local call
area will be treated and charged as local calls,

Exchange

or Zone Local Calling Aven

Ada Ada, Alig, Dulton, Grand Rapids, Graltan, Lowel, Roekford

Akron Akron, Bay City, Caro, Fairgrove, Unionville

Albion Albion, Concord, Homer, Parina, Springport

Algonac Algonae, Matine Cily, New Baltimore

Allo Allo, Ada, Caledonia, Clarksville, Dutton, Freeport, Grand Rapids

Amasa Amasa, Crystal Palls, Fenee River, Golden Lake, Iron River, Watton

Ann Arbor Ann Arbor, Chelsea, Dexter, Manchester, Milan, Piyvmouth, Saling, South Lyon,
Whitmaore Lake, Ypstlanii

Applegate Applegaie, Carsenville, Croswell, Lexington, Peck, Port Sanilac, Sandusky

Armada Armada, Capac, Memphis, New Haven, Richmond, Rorogo

Athens Athens, Battle Creek, Climax, Colosn, Fulton, Mendon, Union City

Auburn Auburn, Bay City, Freeland, Linwoaod, Midiand

Auburn Heights Aubura Heights, Birminghem, Pontiac, Rechester, Troy, Ulica

Issued under sutherity of Michigan Public Scrvice Commission Opinion and Order dated Junc 28, 2007, in Case Nu, U- 15121,
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SECTION 5 - SERVICE AREAS (contd.)

5.2 Local Calling Areas - Ameritech Michigan Exchanges (contd.)

Exchange

or Zone Local Calling Area

Bad Axe Bad Axe, Cass City, Elkton, Harbor Beach, Kinde, Port Hope, Ubly

Baldwin Baldwin, Big Rapids, Carr, Hart, Hesperia, Irons, Luther, Reed City, White
Cloud

Bark River Bark River, Carney, Cornell, Escanaba, Felch, Powers

Battle Creek Battle Creek, Athens, Augusta, Banfield, Bellevue, Burlington, Climax,
Hickory Corners, Lacey, Marshall, Union City

Bay City Bay City, Akron, Auburn, Fairgrove, Freeland, Linwood, Munger, Saginaw

Bay Port Bay Port, Caseville, Pigeon, Sebewaing

Beaverton Beaverton, Clare, Coleman, Galdwin, Hope, Pinconning

Belding Belding, Grattan, Greenville, Lowell, Orleans, Saranac

Belleville Belleville, New Boston, Romulus, Wayne, Willis, Ypsilanti

Bellevue Bellevue, Battle Creek, Charlotte, Lacey, Marshall, Olivet

Benton Harbor

Benton Harbor, Berrien Springs, Coloma, Covert, Eau Claire, St. Joseph,
Sister Lakes, Watervliet

Issued By:
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SECTION 5 - SERVICE AREAS (contd.)

52 Local Calling Areas - Ameritech Michigan Exchanges (eontd.)

Exchange

or Zone Logal Calling Area

Bergland Bergland, Ewen, Lake Gogebic, Marenisco, Ontonagon, Wakefield,
Rockland, White Pine

Berrien Springs Berrien Springs, Baroda, Benton Harbor, Buchanan, Eau Claire, Niles, St.
Joseph

Bessemer Bessemer, fromwoad, Marenisco, Wakefield

Beulah Beulah, Bear Lake, Copernish, Frankfort, Honor, Lake Ann

Big Bay Big Bay, Marqustte

BRig Rapids Big Rapids, Baldwin, Chippewa Lake, Evart, Mecosta, Reed City,
Stanwood, White Cloud

Birch Run Birch Run, Frankenmuih, Millingion, Saginaw

Birmingham Birmingharm, Anburn Heighis, Pontiac, Royal Oak, Southfield, Troy, West
Bloomficld

Boyne City Boyne City, Doyne Falls, Charlevoix, East Jordan, Ehnira, Petoskey,
Walloon Lake

Brevort Brevort, Engadine, Rexton, St, Ignace

Brighton Brighton, Dexter, Hartland, Howell, Milford-White Lake, Pinckney, South
Lyon, Whitinore Lake

Issued under anthority of Miehigan Public Service Copumission Opinion and Order dated June 26, 2007, in Case No, U- 15191,
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SECTHON 5 - SERVICE AREAS (conid.)

5.2 Local Calling Areas - Ameritech Michigan Exchanges (conid.)}

Exchange

or Zone Local Calling Area

Buchanan Buchanan, Baroda, Berrien Springs, Galien, Niles

Byron Byron, Durand, Gaines, Howell, Linden

Byron Center Byron Center, Dorr, Dutton, Grand Rapids, Hudsonville, Jamestown, Moline

Cadillac Cadillac, Harrietta, Hoxeyville, Lake City, Manton, McBain, Mesick, Tustin

Caledonia Caledonia, Alto, Dutton, Freeport, Grand Raplds, Middleville, Moline, Wayland

Calumet Calumet, Houghton, Keweenaw, Lake Liden

Carleton Carleton, Flat Rock, Mayhee, Monroe, New Boston, Newport, Willis

Carsonville . Carsonville, Applegate, Deckerville, Port Sanilac, Sandusky

Casnovia Casnovia, Cedar Springs, Grant, Kent City, Sand Lake, Sparta, Ravena

Cedar Springs Cedar Springs, Casnovia, Greenville, Kent City, Rockford, Sand Lake,
Sparta, Trufant

Center Line Center Line, Detroit Areas 2 and 3, Roseville, Royal Oak, Warren

Champion Chawpien, Ishpeming, Michigamme, Republic

Issued under suthority of Michigan Puble Seevice Commission Opinien and Order dated June 26, 2007, in Case No, U 13101,
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SECTION § - SERVICE AREAS {conid.)

3.2 Local Calling Aveas - Amerifech Michigan Exchanges (coutd.)

Exchange

or Zone Loecal Calling Aren

Channing Channing, Crystal Falls, Felch, Fence River, Iron Mountain, Republic

Charlevoix Charlevoix, Boyne City, East Jordan, East Port, Ellsworth, Petoskey

Charlotie Charlotte, Bellevue, Eaton Rapids, Grand ledge, Mulliken, Olivet,
Potterville, Springport, Sunfield, Vermontville

Cheboygan Cheboygan, Indian River, Levering, Mackinaw City, Pellston

Chelsea Chelsea, Ann Arbor, Dexter, Gregary, Manchester, Pincktiey

Clare Clare, Beaverton, Coleman, Farewall, Gladwin, Harrizon, Rossbush

Clarklake Clarklake, Brooklyn, Bundy Hill, Hanover, Jackson, Napoleon

Clarkston Clarkston, Commerce, Drayton Plaints, Holly, Lake Orion, Milford-
WhiteLake, Ortonville, Oxford, Pontiac

Clarksville Clarksville, Alto, Freeport, Lake Odessa, Lowell, Saranac

Clio-Mt. Morris Clio-Mt, Morris, Davison, Flint, Fushing, Montrose, Otisville

Coleman Coleman, Beaverton, Clare, Hope, Midland, Mt. Pleasant,
Rosebush, Sandford

Coloma Coloma, Benton Harbor, Covert, St. Joseph, Watervliet
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SECTION 5 - SERVICE AREAS (contd.)

52 Locat Calling Areas - Ameritech Michigan Exchanges (contd.)

Exchange
or Zane Local Calling Aven
Commerce Commerce, Clarkston, Drayton Plains, Mayfair, Milford-White Lake,
Pontias, Walled Lake, West Bloomfield
Coral Amble, Coral, Howard City, Sand Lake, Trufant
Cornell Cornell, Bark River, Escanaba, Felch, Gladstone, Perking, Rock, Watson
Croswell Croswell, Applegate, Jeddo, Lexington, Peck, Port Sanilac, Sandusky, Yale
Crystal Falls Crystal Falls, Amasga, Channing, Fence River, Iron River
Curtis Curtis, Engedine, Newberry, Seney, Gaolliver
Dansvills Dangville, Fitchborg, Leslie, Mason, Stockbridge, Webberville,
Williamaton
Detroit
Aroa ] Detroit - All Aveas
Areal Detroit - All Areas, Center Line, Roseville
Area 3 Detroit - All Aveas, Center Line, Roseville, Royal Oak
Aread Detroit - All Areas, Royal Dak, Soufhfield
Area s Detroit - All Aveas, Farmington, Livonia, Southficld
Area d Detroit - All Areas, Livonia, Romulus, Wayne Wyandotte
Dexter Dexter, Ann Arbor, Brighton, Chelsea, Pinckney, Whitmore Lake
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SECTION 5 - SERVICE AREAS (contd.)

8.2 Local Calling Areas - Ameritech Michigan Exchanges (contd.)
Exchange
or Zone Local Calling Area
Dimondale Dimendale, Eaton Rapids, Grand Ledge, Holt, Lansing, Potterville
Dorr Darr, Byron Center, Grand Rapids, Hopldns, Jamestown, Moline, Wayland
Dravton Plains Dravton Plaing, Clarkston, Commerce, Lake Orion, Milford-White Lake,
Oxford, Pontiac
Dutton Dutton, Ada, Alte, Byron Cenfer, Caledonia, Grand Rapids, Moline
Hast Jordan East Jordan, Alba, Bellaire, Bovne City, Central Lakes Charlevoix,

Fast Tawas

Ellsworth, Elmira

East Tawas, Au Gres, Hale, Oscoda, Sand Lake Heights, Twining,

Whittinore

Eaton Rapids Eaton Rapids, Charlotte, Dimondale, Holt, Lansing, Mason, Cnodaga,
Potterville, Springport

EauClaire Ean Claire, Benton Harbor, Berrien Springs, Dowagiac, Niles, Sister Lakes,
St. Joseph

Elk Rapids Elk Rapids, Alden, Central Lake, Clam River, Eastport, Torch River
Bridge, Traverse City, Willlamsbirg

Engadine Engadine, Brevort, Curtis, Gulliver, Newberry, Rexfon, Scolt Point
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SECTION 5 - SERVICE AREAS (conid.)

52 Local Calling Areas - Amerifech Michigan Fxchanges (contd.)

Fxchange
or Zone

Escanaba
Evart
Fairprove

Farmington

Farwell
Fenton
Fife Like

Flat Rogk

Flint

Flashing

Fountain

Fowlerville

Local Calling Area

Liscanaba, Bark River, Carmey, Cornell, Gladstone, Rapid River, Wallace
Evar(, Big Rapids, Chippewa Lake, Le Ray, Recd City, Marion
Fairgrove, Akron, Bay City, Caro, Munger, Reese, Vassar

Farmington, Déroft Area 5, Livonia, May fur, Noribville, Southfield, Walled Lake,
West Bloomficld

Farwell, Barryton, Clare, Harrison, Rosebush, Weldman
Henton, Flint, Grand Blane, Hartland, Holly, Linden, Milford-White Lake, Rankin
Fift Lake, Kinpsley, Lake City, Manton, South Boardman

Fiat Rock, Carleton, New Boston, Noewport, Roekwood, Romulus, Trenton,
Wyandotie

Flint, Clio-Mt. Morris, Davison, Fenton, Flushing, Goodrich, Grand Blane,
Lennon, Linder, Otisville, Rankin, Swartz Creck

Flughing, Clio-Mt. Mouris, Filnt, Lennon, Montrose, New Lothrop, Swartz Creck

Fountain, Carr, Freesoil, [rons, Scottville

Fowlerville, Bell Oak, Howell, Perry, Stockbridge, Webberville
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SECTION % - SERVICE AREAS {contd.)

52 Local Calling Areas - Ameritech Michigan Exchanges (contd.}

Exchange

or Zone Locat Calling Area

Frankemuth Frankenmuth, Birch Run, Millington, Reese, Saginaw, Vassar

Irankfort Frankfort, Bear Lake, Beulal, Onekana

Freeland Freeland, Awbhurp Bay City, Homlosk, Midiand, Sagivaw

Frespott Fraenort, Alto, Caledonia, Clarksville, Hastings, Lake Odessa, Middieville

Freesoi] Freesoil, Fountain, Irons, Ludington, Manisiee, Seottville

Framont Fromont, Grant, Hesperia#, Holdton#, Newaygo, While Cloud

Fulton Fulton, Athens, Clinux, Mendon, Seot(s, Vicksbutg

Clagetowit Gagetown, Caro, Cass City, Owendale, Schewaing, Unionyille

Galesburg Galesburg, Augusta, Climax, Kalamazoo, Richland, Seolis

Galien Galien, Baroda, Buchanan, Sawyer, Three Daks

Cladstone Gladsone, Comell, Escansba, Perkins, Rapid River, Rock

(ladwin Gladhyin, Beaverton, Clare, Havrison, Houghton Lake, Pinconning, St Helen,
Standish, West Branch

Grand Blane Grand Blane, Davison, Fenton, Flint, Gondrich, Hally

Grand Haven Crrand [laven, Allendale, Burcwlo, Coopersvilie, Fruitport, Holland, Muskegon

{ssued under authevity of Michizan Public Servive Commission Oplrion and Ordor dated June 26, 2607, iy Case No. U- 15191,
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SECTION 5 - SERVICE AREAS (conid.)

52

Local Calling Areas - Ameritech Michigan Exchanges (confd,)

Exchange
or Zone

Grond Rapids

Grant

Cirattan
Greenville

Gwinn

Harbor Springs
Hartietta
Harrison
Hanland

Hastings

Hermansville

Hillsdale

Holland

Local Calling Area
Grand Rapids, Ada, Allendule, Alion, Byren Conter, Caledonia, Conklin,
Coopersville, Doer, Dution, Graltan, Hudsonville, Tnmestown, Lowcil, Mame,

Moline, Reckford, Sparta

Cirant, Casnovig, Fremond, Holton, Howsrd City, Kent City, Muskegon, Newaygo,
Ravenna, Sand Lake

Gratian, Ada, Belding, Grand Rapids, Groenviile, Loweli, Rockford
Gregnville, Beldiug, Cedar Springs, Grattan, Roekford, Sidney, Trufant

Gwinn, Peleh, Ishpeming, Marquette, Michigamme Forest, Negaunee, Skandia,
Watson

Harbor Springs, Brutus, Levering, Pellston, Petoskey
Harrictta, Brethren, Cadillac, Hoxeyville, Kalvea, Mesick
Harrizon, Clare, Farwell, Gladwin, Houghton Lake
Hartland, Brighton, Renton, Howell, Milford-White Lake

Hstings, Baafield, Delton, Freeporl, Lacey, Lake Odessa, Middleville, Nashville,
Woodland

Hermansvitle, Carney, Faithhorn, Feleh, Norway, Powers

Hillsdale, Allen, Cambria, Jonesvills, North Adams, Osseo Pittsford, Reading

Holland, Borcuola, Grand Haven, Hamilton, Saugaiuck, Zeeland
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SECTION 5 - SERVICE AREAS (confd.)
5.2 Local Calling Areas - Ameritech Michigan Exchanges (contd.)

Exchange
or Zone

Holly

Holt
Hopkins
Houghton
Howell

Hudsonville

Indian River
Interlochen
lonia

Iron Mountain
Iron River

Irons

Ironwood

Local Calling Area

Holiy, Clarkston, Fenton, Grand Blanc, Goodrich, Milford-White Lake,
Ortonville

Holt, Dimondale, Eaton Rapids, Lansing, Mason

Hopkins, Allegan, Dorr, Hamilton, Jamestown, Martin, Wayland
Houghton, Baraga, Calumet, Donken, Lake Liden, Tapiola

Howell, Brigliton, Byron, Fenton, Fowlerville, Hartland, Linden, Pinckney

Hudsonville, Allendale, Boreulo, Byron Center, Grand Rapids, Jamestown,
Marne, Zeeland

Indian River, Alanson, Brutus, Cheboygan, Pellston, Woverine
Interlochen, Copemish, Kingsley, Lake Ann, Traverse City

Ionia, Lake Odessa, Muir, Orleans, Palo, Saranac

Iron Mountain, Aurora W1, Channing, Felch, Norway, Spread Eagle WI
Iron River, Amasa, Crystal Falls, Golden Lake, Snioke Lake

Irons, Baldwin, Carr, Dublin, Fountain, Freesoil, Hoxeyville, Luther,
Manistee

Ironwood, Bessemer, Hurley W1, Marenisco, Waketield
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SECTION 5 - SERVICE AREAS (contd.)

5.2 Locatl Calling Areas - Ameritech Michigan Exchanges (contd.)

Exchange

or Zone Local Calling Area

Ishpeming Ishpeming, Champion, Gwinn, Marquetie, Michigmnme, Michigamme
Forest, Negaunee, Republic

Jackson Jackson, Brooklyn, Bundy Hill, Clarklake, Concord, Fitchburg, Grass Lake,
Hanowver, Lestie, Munith, Napoleon, Parma, Rives Junction

Jamestown Jamestown, Byron Center, Dorr, Drenth, Grand Rapids, Hamileon, Hopkins,
Hudsonville, Zeeland

Jonesville Jonesville, Allen, Bundy Hill, Hanover, Hillsdale, Litchfield, Moosherville,
North Adams

Kalamazoo Kalamazoo, Augusta, Climax, Delton, Galesburg, Gobles, Hickory Corners,
Lawton, Matiawan, Otsego, Paw-Paw, Pine Lake, Plainwell, Richland,
Schoolcoraft, Scotts, Vicksburg

Kalkaska Kalkaska, Alden, Mancelona, South Boardman, Torch River, Bridge,
Williamsburg

Kent City Kent City, Casnovia, Cedar Springs, Grant, Sparta

Keweenaw Keweenaw, Calumet, Lake Linden

T.ake Leelanau Lake Leelanaw, Glen Lake, Northporf, Suttons Bay, Traverse City

Lake Linden Lake Linden, Calumet, Houghton, Keweenaw
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SECTION 5 - SERVICE AREAS (contd.)

5.2 Local Calling Areas - Ameritech Michigan Exchanges (contd.}

Exchange

or Zone Local Calling Area

Lake Odessa Lake Odessa, Clarksville, Freeport, Hastings, Tonia, Sarana, Woodiand

Lake Orion Lake Grion, Clarkston, Drayton Plains, Oxford, Pontiac, Rochester, Romeo

Lansing Lansing, Bath, DeWitt, Dimondale, Eaton Rapids, Grand Ledge, Holt,
Laingsburg, Mason, Perry, Potterville, Shafisburg, Williamston

Lapeor Lapeer, Columbiaville, Davison, Dryden, Hadley, Imlay City, Metamora,
Morth Branch

LeRoy LeRoy, Evart, Luther, Marion, Reed City, Tustin

Leslis Leslie, Dansville, Fitchburg, Jackson, Mason, Onondaga, Rives Junetion

Lexington Lexington, Applegate, Croswell, Jeddo, Port Sanflac

Linwood Linwood, Auburn, Bay City, Midland, Pinconning

Livonia Livonia, Detroit Area 5 and 6, Farmington, Northville, Plymouth, Wayne

Lowell Lowell, Ada, Alto, Belding, Clarksville, Grand Rapids, Graitan Saranac

Luther Luther, Baldwin, Hoxeyville, Irons, LeRoy, Reed City, Tustin

Mackinaw Island Mackinsaw Island, St Ignace

Mackinaw City Maclinaw City, Cheboygan, Levering
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SECTION § - SERVICE AREAS (contd.)

5.2

Local Calling Areas - Ameritech Michigan Exchanges (contd,)

Exchange

or Zone Local Calling Area

Mancelons Mancelona, Alba, Alden, Bellaive, Kalkaska, Lakes of the North

Manchester Manchester, Ann Arbor, Chelsea, Clinton, Saline, Tipton

Manistee Ianistee, Brethwen, Dublin, Freesoil, lrons, Ladington, Gnekama, Wellston

Manton IManton, Buckley, Cadillac, Fife lake, Kingsley, Lake City, Mesick

Marine City Marine City, Algonac, New Balfimore, Richmeond, St, Clair

Marion Marion, Evart, Le Roy, McBain, Tustin

Marne Marne, Allendale#i, Conklin#, Coopersville#, Grand Rapids, Hudsonville,
Sparta

Marquetie Marquette, Big Bay, Gwinn, 1shpeming, Negaunes, Saud River, Skandia

Marshall Marshall, Battle Creek, Bellevue, Busriington, Olivet, Tekonsha

Martin Martin, Allegan, Hopkins, Middleville, Otsego, Pine Lake, Plainwell,
Wayland

Mason Mason, Dansville, Eaton Rapids, Holt, Lansing, Leslie, Onodaga,
Williamston

Mayvilie Mayville, Caro, Clitford, Fostoria, Kingston, Millington, Vassar

McBain McBain, Cadillac, Falmouth, Lake City, Marion, Tustin

Menomings Menominee, Marinette W1, Wallace

Michigamine M%c}ziganun;e, Champion, Fence River, Ishpeming, L™ Anse, Republic
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SECTION 5§ - SERVICE AREAS {contd,)

5.2 Local Calling Areas - Ameritech Michigan Faichanges (contd,)

Exchange

or Zone Local Calling Area

Middleville Middleville, Caledonia, Delton, Freeport, Hastings, Martin, Pine Lake,
Wayland

Midland Midland, Auburn, Breckenridge, Coleman, Freeland, Hemlock, Hope,
Linwood, Merrill, Mt. Pleasant, Pinconning, Sanford

Milan Milan, Ann Arbor, Brittor, Dundee, Maybee, Saline, Willis, ¥pstlant

Moline Moline, Byron Center, Caledonia, Dorr, Dutton, Grand Rapids, Wayland

Monroe Momoe, Carleton, Erie, Ida, Maybee, Newport

Morley Morley, Amble, Floward City, Newaygo, Stanwood, Whitecloud

M. Clemens Mt Clemens, New Baltimore, New Haven, Roseville, Utica, Warren,
Washington

Mudliken Muiliken, Charlot{e, Grand Ledge, Portland, Sufield

Napoleon Napaleon, Brookiyn, Clearlake, Grass Lake, Jaclson

Nashville Nasliville, Hastings, Vernontville

Nagaunee Nagunee, Gwinn, Ishpeming, Marquette, Michigamme Forest

Newaygo Newnaygo, Fremont, Grant, Howard City, Morley, White Cloud
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SECTION 5 - SERVICE AREAS (contd.)

52 Local Calling Areas - Ameritech Michigan Exchanges (contd.)

Exchange

or Zone Local Calling Area

New Baltimmore New Baliimore, Algonac, Marine Ciiy, Mt. Clemens, New Haven,
Richmond

Newberry Newberry, Curtis, Deer Park, Engadine, Rexton

New Boston New Boston, Belleville, Carleton, Flat Rock, Romulus, Willis, Wyandotfe

New Buffalo New Buffalo, Sawver, Three Oaks

New Haven New Haven, Armada, Mt, Clemens, New Baltimore, Richmond, Romen,
Washingion

Niles Niles, Berrien Springs, Buchannan, Cassopolis, Dowagiae, Eau Clairg,
Edwardsburg, South Bend, Indiana

Northport Northport, Lake Leelanau, Sniions Bay

Northville Northville, Farmington, Livonia, Plymouth, South Lyon, Walled Lake

Norway Norway, Faithorn, Felch, Hermansville, Iron Mountein

Olivet Olivet, Belleavue, Charlotte, Marshall

Omnekama Onelama, Bear Lake, Brethven Frankfort, Kaleva, manistee

Oscoda (scoda, East Tawas, Glennie, Hale, Harrisville, Lincoln

Otsego Otsego, Allegan, Gobles, Kalamazoo, Martin, Plainwell

Owendale Owendale, Cass City, Elkton, Gagetown, Pigeon, Sebewaing
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SECTION 5 - SERVICE AREAS (contd.}

5.2 Local Calling Areas - Ameritech Michigan Exchanges (contd.)

Exchange

or Zoue Local Calling Area

Oxford Oxford, Almont, Clarkston, Drayton Plains, Dryden, Hadiey, Lake
Orion, Metamora, Ortonville, Pontiac, Romeo

Peck Peck, Applegate, Brown City, Croswell, Sandnstky, Yale

Pellston Pellston, Brutus, Cheboygan, Harbor Springs, Indiana River,
Levering, Petoskey

Perkins Perkins, Cornell, Gladstone, Rapid River, Rock, Trenary

Petoskey petoskey, Alanson, Boyne City, Boyne Falls, Brutus, Charlevois,
Harbor Springs, Pellston, Walloon Lake

Pinckney Pinckney, Brighton, Chelsea, Dexter, Gregory, Howell

Plainwell Plainwell, Kalamazoo, Martin, Otsego, Pine Lake, Richiand

Plymouth Plymonth, Ann Arbor, Livonia, Northville, South Lyon, Wayne,
Ypsilanti

Pontiac Pontiac, Auburn Heights, Birmingham, Clarkston, Commere
Drayton Plains, Lake Orion, Mayfair, Milford-White Lake,
Ortonville, Oxford, Rochester, Walled Lake, West Bloomfield

Port Huron Port Hurom, Avoca, Goodelis, Jedde, St. Clair, Smiths-Creek
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SECTION 5 - SERVICE AREAS (contd.)

5.2

Local Calling Areas - Ameritech Michigan Exchanges (contd.)

Exchange
or Zone

Portland

Port Sanilac

Potterville

Powers
Rapid River
Reed City
Reese

Republic

Richland

Roclester

Rock

Rockford

Local Calling Area
Portland, Grand Ledge, Milliken, Sunfield

Port Sanilac, Applegate, Carsonville, Croswell, Deckerville,
Lexington, Sandusky

Pottervitle, Charlotte, Dimondale, Eatou Rapids, Grand Ledge,
Launsing

Powers, Bark River, Carngy, Felch, Hermansville

Rapid River, Escanaba, Garden, Gladstone, Perkins, Trenary
Reed City, Baldwin, Big Rapids, Evart, Le Roy, Luther
Reese, Fairgrove, Frankenmuth, Munger, Saginaw, Vasser

Republic, Champion, Channing, Felch, Fence River, Ishpeming,
Michiganme, Michigamme Forest

Richland, Awvgusta, Delton, Galesburg, Hickory Coruers,
Kalamazoo, Pine Lake, Plainville

Rochester, Auburn Heights, Lake Orion, Pontiac, Romeo, Troy,
Utica, Washington

Rock, Cornell, Gladstone, Perkins, Skandia, Trenary, Watson

Roekford, Ada, Cedar Springs, Grand Rapids, Grattan, Greenville,
Sparta
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SECTION 5 - SERVICE AREAS (contd.)

5.2 Local Calling Areas - Ameritech Michigan Exchanges (contd.)

Exchange

or Zene Local Calling Area

Rockwood Rockwood, Flat Rock, Newpoer, Trenton, Wyandotte

Romeo Romeo, Almont, Armada, Capac, Lake Orion, New Have, Oxford,
Rochester, Washington

Romulus Romulus, Belleville, Detroit Area 6, Flat Rock, New Boston,
Wayne, Wyandotte

Rosebush Rosebush, Clare, Coleman, Farwell, Mt. Plesant, Weidman

Roseville Roseville, Center Line, Detroit Areas 2 and 3, Mt Clemens, Warren

Royal Oak Royal Oak, Binningham, Center Line, Detroit Areas 3 and 4,
Southfield, Troy, Warren

Sagioaw Saginaw, Bay City, Birch Run, Frankenmuth, Freeland, Hemlock,
Meriill, Reese, St. Charles

St. Charles St. Charles, Brant, Chesaning, Hemlock, Saginaw

$t. Clair St, Claw, Mavine City, Port Horon, Richinond, Smiths Creed

St. Helen St. Helen, Gladwin, Houghton Lake, Roscommom, West Branch

St Ignace St Ignace, Brevort, Cedarville, Rudyard

St. Joseph St. Joseph, Baroda, Benton Harbor, Berrien Springs, Bridgenma,

Colona, Bau Claire, Watervliet

Issued under authority of Michigan Pabiic Serviee Commisston Opinion end Ordor dated Tune 26, 2607, in Case No, U- 15191,
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SECTION 5 - SERVICE AREAS (contd.)

52 Local Calling Areas - Ameritech Michigan Fxchanges (contd.)
Exchange
or Zone Loea Calling Arvea
Sand Lake Sand Lake, Casnovia, Cedar Springs, Coral, Grant, Howard City, Trufant
Sandusky sandusky, Applegate, Brown City, Carsonville, Croswell, Deckerville,
Peck, Port Sanilac, Snover
Saranac Saranac, Belding, Clarksville, Ionia, Lake Odessa, Lowell, Otleans

Sauit Ste. Marie

Sault Ste. Marie, Brimley, Kinross, Pickford

Scotls Scotts, Climax, Fulton, Galesburg, Kalamazoo, Vicksburg

Scottville Scotiville, Carr, Fountain, Freesoil, Hart, Ludington, Pentwater

Sebewiing Sebewaing, Bay Port, Gagetown, Owendale, Pigeon, Unionville

Snover Snover, Deckerville, Sandusky

Southileld Southfield, Birmingham, Detroit Areas 4 and 5, Farmington, Royal Dak,
West Bloomfield

South Lyon South Lyon, Ann Arbor, Brighton, Milford-White Lake, Northvills,
Plymoutl,, Walled Lake, Whitinore Lake

Sparta Sparta, Casnovia, Cedar Springs Conklind, Grand Rapids, Kent City,

- Marne, Ravenna, Rockford
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SECTION 5 - SERVICE AREAS {(eontd,)

52 Local Calling Areas - Ameritech Michizan Exchanges (contd.)

Exchange

or Zone Local Calling Avea

Standish Standish, Gladwin, Omer, Pinconning, Sterling

Sieplienson Stephenson, Carney, Wallace

Three Oaks Three Oaks, Galien, New Buffalo, Sawyer

Traverse City Traverse City, Elk Rapids, Glen Lake, Interlochen, Kingsley, Lake
Ann, Lake Leelanau, Old Mission, South Boardman, Suttons Bay,
Williamsburg

Treuton Trenton, Flat Rock, Rockwood, Wyandotte

Trout Lake Trout Lake, Eckerman, Rexton

Troy Troy, Auburm heights, Birmingham, Rochester, Royal Oak, Utica,
Warren

Trufant Trufant, Cedar Springs, Coral, Greenville, Sand Lake

Tustin Tustin, Cadillac, Hoxeyville, Le Roy, Luther, Marion, McBain

Ubly Ubly, Bad Axe, Cass City, Harbor Beach, Minden City

Unimrville Unionville, Akron, Caro, Gagetown, Sebewaing

Litica Utica, Auburn Heights, Mt. Clemens, Rochester, Troy, Warren,
Waghington

Vassar Vassar, Caro, Fairgrove, Frankenmuth, Mayville, Millington, Reese

Essucd under authority of Michigao Public Sorvice Commission Opinion and Order dated June 26, 2007, ia Case No. U- 15191,
Issued: May 8, 2014 Effective; May 9, 2014
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SECTION 5 - SERVICE AREAS (contd.)

52 Local Calling Areas - Ameritech Michigan Exchanges (coutd.)
Exchange
or Lone Local Calling Aren
Vennoutville Vermontville, Charlotte, Nashville, Sunfield
Vicksburg Vicksburg, Fulton, Kalamazoo, Mendon, Schooleraft, Scotts, Three
Rivers
Wakefield Walkefield, Bergland, Bessemer, Ironwood, Marenisco
Walled Lake Walled ILake, Commerce, Farmington, Milford-White Lake,

Walloon Lake

Northville, Pontiac, South Lyon, West Bloomfield

Walloon Lake, Boyne City, Boyne Falls#, Petosky

‘Warren Warren, Center Line, Mt, Clemens, New Haven, Rochester, Remeo,
Utica

Washington Washington, Mt. Clemens, New Haven, Rochester, Romeo, Utica

Watersmeet Watersmeet, Bruce Crossing, (Golden Lake, Marenisco, North Land
(¥ Lakes, Trout Creek

Waterviliet Watervliet, Benton Harbor, Coloma, Covert, Hartford, Sister Lakes,
St. Joseph

Wayland Wayland, Caledonia, Dorr, Hopkins, Martin, Middleville, Moline

Wayne Wavne, Belleville, Detroit Area 6, Livonia, Plymouth, Roulus,
Y psilanti

West Bloomfield West Bloomfield, Birmingham, Commerce, Farmington, Pontiac,

Southfield, Walled Lake
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SECTION 5 - SERVICE AREAS (contd.)

5.2 Local Calling Areas - Ameritech Michigan Exchanges {conid.)

Exchange
gy Zone

West Branch

White Cloud

Whitmore Lake

Williamsburg

Willis
Wolverine

Wyandotte

Ypsilanti

Zeealand

Local Calling Area

West Brauch, Alger, Gladwin, Lupion, Prescotf, Rose City, St.
Helen

White Clond, Baldwin, Big Rapids, Fremont, Hesperia, Morley,
Newaygo, Stanwood

‘Whitmore Lake, Ann Arbor, Brighton, Dexter, South Lyon

Williamsburg, Eik Rapids, Kalkaska, Sonth Boardman, TorchRiver
Bridge, Traverse Cuiy

Willis, Belleville, Carleton, Maybee, Milan, New Boston, Ypsilanti
Wolvernie, Alanson, Boyne Falls, Indiana River

Wymdotle, Detroit Area 6, Flat Rocl, New Boston, Rockwood,
Romulus, Trenton

Ypsilanti, Ann Arbor, Belleville, Milan, Plymouth, Saline, Wayne,
Willis

Zeeland, Borenlo, Drenthie, Hamilton, Holland, Hudsonville,
Jamestown
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SECTION 5 - SERVICE ARTAS (contd.)

53 List of Cities, Villages and Townships
The following Tist of exchanges and zones shows, by County, the incorporated cities, villages and
townships which are wholly or partly within the assigned area of each exchange or zone. (Villages
are indicated by “Vill” and Townships are indicated by “Twp.”™)

53.1 Ameritech Michigan Exchanges

ADA ZONE ALTO ZONE
Kent County lonia County
Twp Ada Twp Boston
Twp Cannon Twp Campbell
Twp Cascade Rent County
Twp Vergennes Twp Bowne
Twp Caledoma
Twp Cascade
AKRON EXCHANGE Twp Lowell
Tuscola County
Vill Akron
Twp Akron AMASA EXCHANGE
Twp Fairgrove {ron Connty
Twp Gilford Twp Bates
Twp Wisner Twp Crystal Falls
Twp Hematite
ALBION EXCHANGE
Cathoun County ANN ARBOR EXCHANGE
City Albion Washtenaw County
Twp Albion City Ann Arbor
Twp Clarence ¥ill Barton Hifls
Twp Eckford Twp Ann Arhor
Twp Marengo Twp Freedom
Twp Sheridan Twp Lima
Jackson County Twp Lodi
Twp Concord Twp Northfield
Twp Parma Twp Pittsfield
Twp Salem
ALGONAC EXCHANGE Twp Bcio
St. Clair County Twp Soperior
City Algonac Twp Webster
Twp Cotircllville
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Telecom Management, Inc,
d/b/a Pioneer Long Distance

SECTION 5 - SERVICE AREAS (contd.)
5.3 List of Cities, Villages and Townships (contd.)
53.1  Ameritech Michigan Exchanges (contd.)

APPLEGATE BEXCHANGE AUBIERN HEIGHTS ZONE
Sanilac County Oakland County
Vill Applegate City Aubum Hills
Twp Buel ity Rochester Hills
Twp Lexington Twp Bloomficld

Twp Sanilac

Twp Washington BAD AXT EXCHANGE
Huron County
ARMADA EXCHANGE City Bad Axe
Macomb County Twp Binglam
Vill Armauda Twp Bloomfield
Twp Armada Tsvp Collax
Twp Lenox Twp Lincoin
Twp Ray Twp Meade
Twp Richmoad Twp Sheridan
St Clair County Twp Sicgel
Twp Berlin Twp Verona
Twp Riley
BALDWIN EXCHANGE
ATHENS EXCHANGE Lake County
Branch County ¥ill Baldwin
Twp Sherwood Twp Cherry Vatley
Calhoun County Twp Peacock
Vill Athens Twp Pleasant Plains
Fwp Athens Twp Webber
Twp Leroy Twp Yates
Kalamazeo County Mewaygo County
Twp Wakeshama Twp Home
81 Joseph County Twp Lilley
Twp Leonidas “Fryep Merrill
Twp Monros
AUBURN EXCHANGE
Bay County BARK RIVER EXCHANGE
City Auburn Detta County
Twp Beaver Twp Bark River
Twp Monitor Twp Escanaba
Twp Williams Twp Ford River
Saginaw County Menomines County
Twp Tittabawassee Twp Harris
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SECTION 5 - SERVICE AREAS {contd.}
5.3 List of Cities, Villages and Townships (contd.)
531  Ameritech Michigan Exchanges (contd.)

BATTLECREEK EXCHANGE
Barry Coundy
Twp Assyria
Twp Johnstown
Calhous County
City Baltle Creck
City Springficld
Twp Bedford
Twyp Canvis
Tywp Emimett
Twp Fredonia
Twyp Leroy
Twp Marshail
Twp Newlon
Twp Pennficld
Katamazoo County
Twp Charleston

BAY CITY EXCHANGE
Bay County
Cley Bay City
City Essexville
Twp Batigor
Twp Frankenhust
Twp Hampton
Twp Kawkawlin
Twp Monitor
Twp Portsmaouth
Siginaw County
Twp Buena Vista
Tascola County
Twp Wisner

BAY PORT EXCHANGL
Fharon County
Fwp Fairhaven
Twp McKinley

BREAVERTON EXCHANGE

Clare County

Twp Arthur

Galdwin County

City of Beaverton
Twp Boaverton
Twp Billings
Twp Buekeyve

Twp Grout

Twp Tobaeco

BELDING EXCHANGE

Ionia County

City Relding
Twp Keene

Twp Orlcans

Twp Otisco

Kent County

Fwp Grattan
Twp Oakficld
Twp Vergennes

Montealni County

Twp Bureka
Twp Fairplain

BELLEVILLE EXCHANGE

Wayne County

City of Bellevillc
Twp Sumpter
Twp Van Buren
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SECTION 5 - SERVICE AREAS (contd.)
5.3 List of Cities, Villages and Townships (contd.)
5.3.1  Ameritech Michigan Exchanges (contd.)

BELLEVUE EXCHANGE
Batry County

Twp Assyria
Calhoun County

Twp Convis

Twp pennfield
Eaton County

Vill Bellevue

Twp Bellevue

Twp Kalamo

BENTON HARBOR EXCHANGE
Berrien County
City Benton Harbor
Twp Bainbridge
Twp Benton
Twp Hagar
Twp Pipestone
Twp St. Joseph
Twp Sodus
Van Buren County
Twp Covert
Twp Keeler

BERGLAND EXCHANGE
Ggebic County

Twp Wakefield
Onotonagon County

Twp Bergland

Twp Matchwood

BERRIEN SPRINGS EXCHANGE
Burrien County

Vill Berrien Springs

Twp Baroda

Twp Berrien

Twp Oronoko

BESSEMER EXCHANGE
Gogebic County
City Bessemer
Twp Bessemer
Twp Erwin

BEULAH EXCHANGE
Benzie County
Vill Benzonia
Vill Beulah
Twp Benzonia
Twp Blaine
Twp Crystal Lake
Twp Gilmore
Twp Homestead
Twp Joyfield
Twp Lake
Twp Weldon

BIG BAY EXCHANGE
Marquette County
Twp Ishpeming
Twp Marquette
Twp Powell
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SECTION 5 - SERVICE AREAS (contd.}
5.3 List of Cities, Villages and Townships (contd.)
831  Ameritech Michigan Exchanges (conid.)

BIG RAPIDS EXCHANGE BOYNE CITY EXCHANGE
Mecosta County Antrim County
City Big Rapids Twp Jordan
Twp Austin Twp Warner
Twp Big Raplds Charlevoix County
Twp Colfax City Boyne City
Twp Grant Twp Bay
Twp Greeu Twp Boyne Valley
Twp Mecosta Twp Evangeline
Newaygo Comty Twp Eveline
Twp Barton Twyp Hayes
Twp Goodwell Twyp Melrose
Twp Home Twp Seuth Am
Twp Monroe Twp Wilson
Twp Norwich
BREVORT EXCHANGE
BIRCH RUN EXCHANGE Mackinac County
Genessee Counfy Twp Hendricks
Twp Vienna Twp Hudson
Saginaw County Twp Moran
Vill Birch Run
Twp Birch Run BRIGHTON EXCHANGE
Twp Taymouth Livingston County
City Brighton
BIRMINGHAM ZONE Twp Brighton
Oakland County Twp Genoa
City Birmingham Twp Green Qak
City Bloomfield Hills Twp Hamburg
City Southfield Twp Oceola
Vill Beverly Hills
Vill Birmingham Farms BUCHANAN EXCHANGE
Twp Bloomfield Berrien County
Twp Southfield City Buchanan
Twp Beirlen
Twp Bertrand
Twp Buchanan
Twp Niles

Twp Weesaw
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SECTION 5 - SERVICE AREAS (contd.)}

5.3 List of Cities, Villages and Townships (contd.}
531  Ameritech Michigan Exchanges (contd.)

BYRON EXCHANGE CALEDONIA ZONE
Genesee County Allegan County
Twp Argentine Twp Leighton
Livington County Barry County
Twp Cohootah Twp Thornapple
Twp Deerfield Kent County
Shiawassee County Vifl Caledonia
Vill Byron Twyp Bowne
Twp Burns Twyp Caledonia
Twp Gaines
BYRON CENTER ZONE CALUMET EXCHANGE
Allepan County Houghton County
Twp Dorr Vill Calumet
Kent County Vill Copper City
Twp Byron ¥ill Lawrium
Twp Calumet
CADILLAC EXCHANGE Twp Franklin
Missaukes County Twp Hancock
Twp Caldwell Twp Osceola
Twp Lake Twp Schooleraft
Twp Richland Twp Torch Lake
Qsceola County Keweenaw County
Twp Sherman Vill Ahmeek
Wexford County Twp Allouez
City Cadillac Twyp Eagle Harbor
Twp Antioch Twp Grant
Twp Boon Twp Houghton
Twp Cherry Grove Twp Sherman
Twp Clam Lake
Twp Colfax CARLETON EXCHANGE
Twp Haring Monroe County
Twp Henderson Vitl Carleton
Twp Selma Twp Ash
Twp Exeter
Wayne County
Twp Huron

Twp Sumpter
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SECTION 5 - SERVICE AREAS {(contd.)
53 List of Cifies, Villages and Townships {conid.)
53.1  Ameritech Michigsn Exchanges (vontd.)

CARSONVILLE EXCHANGE CHANNING EXCHANGE
Sanilac County Dickinson Counly
Vill Carsonville Twp Felch
Twp Bridgehampton Twp Sagola
Twp Sanilac Iron County
Twp Washington Twp Mansfield
Twp Mastodon
CASNOVIA EXCHANGE
Eent County CHARLEVOIX EXCHANGE
Vill Casnovia Charleveix County
Twp Sparta City Charlevoix
Twp Tyrone Twp Charlevolx
Muskegon County Twp Eveline
Twp Caznovia Twyp Hayes
Ottawa Colunty Twp Marion
Twp Chester Twp Norwood
CEDAR SPRINGS EXCHANGE CHARLOTTE EXCHANGE
Kent County Calhoun County
City Cedar Springs Twp Clarence
Twp Algoma Twp Lee
Twp Courtland Eaton County
Twp Nelson City Charlotte
Twp Qakfield Twp Bellevue
Twp Solon Twp Benton
Twp Spencer Twp Brookerfield
Twp Carmel
CENTER LINE ZONE Twp Chester
Macomb County Twp Baton
City Center Line Twp Kalamo
City Wanen Twp Oneida
Twp Raxand
CHAMPION EXCHANGE Twp Yermontville
Marquette County Twp Walton
Twp Champion
Twp Humboldt
Twp Mishigamme
Twp Republic
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SECTION § - SERVICE AREAS (contd.}
53 List of Cities, Villages and Townships {contd.)
83.1  Ameriteeh Michigan Exchunges {conidl.)

CHEBOYGAN EXCHANGE
Cheboygan County
City Cheboygan
Twp Alohs
Twp Beaogrand
Twp Benton
Twp Grant
Twp Hebron
Twp Inverness
Twp Macinaw
Twp Mullett
Twp Musio

CHELSEA EXCHANGE
Jackson County
Twp Grass Lake
Twp Waterloo
Washtenaw Counly
Vill Chelsen
Twp Dexter
Twp Freedom
Twp Lima
Twp Lyndon
Twp Shaton
Twp Sylvan

CLARE EXCHANGE
Clare County
City Clare
Twp Arthor
Twp Graut
Twp Hatton
Twp Lincoln
Twp Sheridan
Isabella County
Twp Vernon
Twp Wise

CLARKLAKE EXCHANGE

Hillsdale County

Twp Somerset

Jacksont Coutity

Twp Columbia
Twp Liberty
Twp Napoleon

CLARKSTON ZONE

Oukland County

Vil Clarkston
Twp Brandon

Twp Groveland
Twp Independence
Twp Orton

Twp Springfield
Twp White Lake

CLARKEVILLE EXCHANGE

Tonda County

Vil Clarksville
Twp Berlin
Twp Boston
Twp Campbell
Twp Odessa

CLIO-MT. MORRIS EXCHANGE

Genesee County

City Clio

City Mt. Moiris
Twp Genesee
Twp Mt. Morris
Twp Richfield
Twp Thetford
Twp Vieuna
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SECTION S - SERVICE AREAS {contd.)
83 List of Cities, Villages and Townships (contd.)
531  Ameritech Michigan Exchanges (conid.)

COLEMAN EXCHANGE CORAL EXCHANGE
Clare County Montcalm County
Twp Sheridan Twp Maple Valley
Gladwin County Twp Pine
Twp Beaveston Twp Winfield
Izabella County
Twp Denver CORNELL EXCHANGE
Twp Wise Delta Count
Midland County Twp Baldwin
City Coleman Twp Comaell
Twy Edenville Twp Escanaba
Twp Geneva Marquetic County
Twp (reendale Twp Wells
Twp Jerome
Twp Warrent CROSWELL EXCHANGE
Sanilac County
COLOMA EXCHANGE City Croswell
Berrien County Twp Buel
City Coloma Twp Fremont
Twp Bainbridge Twp Lexington
Twp Coloma Twp Worth
Twp Hagar CRYSAL FALLS EXCHANGE
Twp Watervliet Iron County
Yan Buren County City Crystal Falls
Twp Covert Vill Alpha
Twp Crystal Falls
COMMERCE ZONE Twp Mansfield
Oakland County Twp Mastodon
Twyp Commerce
Twp Waterford CURTIS EXCHARNGE
Twp West Bloomfield Luce County
Twp White Lake Twp Lakefield
Mackinae County
Twp Newton
Twp Portage
Schooleralt County
Twp Germfask
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SECTION 5 - SERVICE AREAS {contd.)
53 List of Cities, Villages and Townships (contd.)
531  Ameritech Michigan Exchanges (contd.)

DANSVILLE EXCHANGE DEXTER EXCHANGE
Ingham County Livingston county

Vill Dansville Twp Hamburg

Twp Bunker Hilt Twp Putnam

Twp Ingham Washtenaw County

Twp Wheatfisld Vill Dexter

Twp White Oak Twp Dexter

Twp Linma

DETROIT ZONE Twp Scio
Macomb County Twp Webster

City 8t, Clair Shores
Wayne County DIMONDALE EXCHANGE

City Allen Park Haton County

City Dearborn City Lansing

City Dearborn Helghts Vill Dimondale

City Detroit Twp Windsor

City Ecorse Ingham Cousnty

City Grosse Pointe Twp Delhi

City Grosse Pointe Farms

City Grosse Pointe Park DORR ZONE

City Grosse Painte Woods Allegan County

City Hamiramek Ferp Dorr

City Harper Woods Twp Satem

City Highland Pack

ity Inkster DRAYTON PLAINS ZONE

City Lincoln Park QOakland County

City Livonia City Lake Angelus

City Melvindale Twp Independence

ity River Rouge Tovpr Waterford

City Romulus Twp White Lake

City Taylor

City Westland

Vill Grosse Pointe Shores
Twp Grosse Point
Twp Redford
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SECTION & - SERVICE AREAS (contd.)
5.3 List of Cities, Villages and Townships (contd.)
£3.1  Ameritech Michigan Exchanges (contd.)

DUTTON ZONE EATON RAPIDS EXCHANGE
Kent County Eaton County
City Kentwood City Eaton Rapids
Twp Caledonia Twp Brookfield
Twp Cascade Twp Eaton
Twp Gaines Twp Eaton Repids
Twp Hamlbia
EAST JORDAN EXCHANGE Ingham County
Antrim County Twp Aurelius
Twp Eche Twp Onondaga
Twp Jordan
Charlevoix County EAU CLAIRE EXCHANGE
City Hast Jordan Berrien County
Twp Eveline Ville Eau Claire
Twp South Arm Twp Berrien
Twp Wilson Twp Pipestone
Twp Sodus
EAST TAWAS EXCHANGE
Argnac Courlty ELK RAPIDS EXCHANGE
Twp Whitney Aattim County
losco County Vill Elkk Rapids
City Inst tawas Twp Bk Rapids
Clty Tawas City Twp Milten
Twp Alaster Twp Torch Lake
Twp Baldwin Grand Traverse County
Twp Grant Twp Acme
Twp Oscoda Twp Whitewater
Twp Sherman
Twp Tawas ENGADINE EXCHANGE
Twp Wither Luce County
Twp Lakefield
Twp Pentland
Mackinac County
Twp Garficld
Twp Hudson
Twp Newton
Twp Portage
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SECTION 5 - SERVICE AREAS (contd.)
5.3 List of Cities, Villages and Townships (contd.)
53.1  Ameritech Michigan Exchanges {contd.)

ESCANABA EXCHANGE City Livonia
Delia County
City Escanaba FARWELL EXCHANGE
Twp Bark River (Clare County
Twp Escanaba Vill Farwell
Twp Ford River Twp Freeman
Twp Wells Twp Garfighd
Menominee County Twp Grant
Twp Cedarville Twp Lincoln
Twp Surrey
EVART EXCHANGE Isabella County
Clare County Twp Coldwater
Twp Freeman Twp Gilinore
Mecosta County Twp Noftawa
Twp Chippewa
Twp Fork FENTON EXCHANGE
Twp Grant (Genesee County
Usceola County City Fenton
City Evart Twp Fenton
Twp Cedar Twp Grand Blane
Twp Evart Twp Mundy
Twp Hartwick Livingston County
Twp Hersey Twp Deerfield
Twp Middle Branch Twp Hartland
Twp Orient Twp Oceola
Twp Osceola Twp Tyrone
Twp Rose Lake Qukland County
Twp Sylvan Twp Holly
Twp Rose
FAIRGROVE EXCHANGE

Tuscola County
Vilt Fairgrove
Twp Fairgrove
Twp Gilford
Twp Juniata
Twp Wisner

FARMINGTON ZONE
Qakland County
ity Farmington
City Farmington Hills
City Novi
Wayne County
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SECTION 5 - SERVICE AREAS {(contd.)
53 List of Cities, ¥illages and Townships (conid.}
53.1  Ameritech Michigan Exchanges (eowid.}

FIFE LAKE EXCHANGE Twp Sheridan
Grand Traverse County Twp Sherman
Vill Fife Lake
Twy Fife Lake FOWLERVILLE EXCHANGE
Kalkaska County Ingham County
Twp Garfield Twp White Oak
Twyp Springfield Livingston County
Missaukee County Vill Fowlerville
Twp Bloomfield Twp Cohoctals
Wextord County Twp Conway
Twp Liberly Twp Handy
Twp Howell
FLAT ROCK EXCHANGE Twp losco
Monroe County Twp Unadilla
Twp Ash
Twp Berlin FRANKENMUTH EXCHANGE
Wayne County Saginaw Couniy
City Flat Rock City Frankenmuth
City Woodhaven Twp Birch Run
Twp Brownstown .
Twp Huron Twp Blumfisld
Twyp Bridgeport
FLINT EXCHANGE Twp Frankenmuth
Genesee County Tuscola County
City Burton Twp Denmark
City Flint wE
City Swartz Creek Twp Tuscola
Twp Davison
Twp Flint
Twp UGenesee
Twp Grand Blanc
Twp Mt Morris
Twp dMundy
FLUSHING EXCHANGE
Genesee County
City Flushing
Twp Clayton
Twp Flushing
Twp Mt Morris
Shiawassee County
Twp Hazelton
FOUNTAIN EXCHANGE
Muson County
Vill Fountain
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SECTION § - SERVICE AREAS (contd.)
53 List of Citles, Villages and Townships (conid.}
531  Ameriteeh Michigan Exchanges (contd.)

FRANEKFORT EXCHANGE FREMONT EXCHANGE
Benzie County Muskegon County
CityFrankfort Twp lolon
Vill Elberta Newaygo County
Twp Blaine City Fremont
Twp Crystal Lake Twp Aiﬁhgaﬂé
Twp Gilmore Twp Bridgeton
Twp Lake Twp Dayton
Twp Denver
FREELAND EXCHANGE Twp Garfiold
) Pyp lincolu
Midland County Twp Sheridan
Twp Ingersoll Twp Sherman
Snginaw County Oceana County
Twp Kochville Tap Greemvood
Twp Richland
Twp Thomas FULTON EXCHANGE
Twp Tittabawassce Katamazoo County
Twp Climax
FREEPORT EXCHANGE Twp Wakeshma
Barry County
Vill Freeport GAGETOWN EXCHANGE
Twp Carlfon Huron County
Twp Irving Twp Brookfield
Ionia County Twp Grant
TW}} Campheti ’E‘i’]wﬂi& COUB‘;}"
Kent County Vilt {}agetow.n
Twp Bowne Twp Coluinbia
Tswp Elkiand
FREESOIL EXCHANGE Twp Elmwood
Mason County GALESBURG [IXCHANGE
Vill Preesoil Kalamazoo County
?W? Freesoil C[t}g Galesburg
Twp Grant Twyp Charlcston
Twp Meade Twp Climax
Twp Cornstock

Twp Pavilion
Fwp Richland Twp Ross
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SECTION 5 - SERVICE AREAS (contd.)
5.3 List of Cities, Villages and Townships (contd.)
531  Ameritech Michigan Eschanges {contd.)

GALIEN EXCHANGE GRAND BLANC EXCHANGE
Berrien County Uanesee County
Vill Galien City Grand Blanc
Twp Bertrand Twp Aflas
Twp Galien Twp Grand Blanc
Twp Weesaw Twp Mundy
Oakland County
GLADSTONE EXCHANGE Twp Holly
Delta County
City Gladsione GRAND HAVEN EXCHANGE
Twp Baldwin Muskegon Couuty
Tewp Brampton City Norton Shores
Twp Escanaba Twp Fruitport
Twp Wells Ottawa County
City Ferrysburg
GLADWIN EXCHANGE City Grand Haven
Clare County Vill Spring Lake
Twp Arthur Twp Allendale
Twp Franklin Twp Crockery
Twp Hamilton Twp Grand Haven
Fladwin County Twp Port Sheldon
City Gladwin Twp Robinson
Twp Billings Twp Spring Lake
Twp Buckeye
Twp Butman
Twp Clement
Twp Gladwin
Twp Grout
T'wp Hay
Twp Sage
Twp Sceerd

Twp Sherman
Roscommeon County
Twp Nester
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SECTION 5 - SERVICE AREAS (contd.)
5.3 List of Cities, Villages and Townships (contd.)
5.3.1  Ameritech Michigan Exchanges (conid.)

{URAND RAFPIDS ZONE GRATTAN ZONE
Kent County Kent Counly
City East Grand Rapids Twp Cannon
Clity Grand Rapids Twp (rattan
City Grandville Twp Oaklield
City Kentwood
City Walker GREENVILLE EXCHANGE
City Wyoming Rent County
Twp Ada Twp Oakiield
Twp Alpine Twp Spencer
Twp Byron Maontealin County
Twp Cannon City Greenville
Twp Cascade Twp Eureka
Twix Gaines Twp Fairplain
Twp Grand Rapids Twp Montcalm
Twp Plainficld Twp Sidney
Ottawa County
Twp Georgetown GWINN EXCHANGE
Twp Jamestwon Marquette County
Twp Tallmadge ' Twp Forsyth
Twp Sands
GRANT EXCHANGE Twp West Branch
Muskegon Cointy
Twp Casnovia HARBOR SPRINGS EXCHANGE
Twp Moarland Emmett County
NewaygoConnty City Harbor Springs
City Grant Twp Cenfer
Twp Ashland Twp Cross Village
Twp Bridgeton Twp Friendship
Twp Brooks Twp Little Traverse
Twp Ensley Twp Pleasant View
Twp Garfield Twp Readmont
Twp Grant Twp West Traverse

Tesued wnder antherity of Michigan Pablic Service Commission Opinton and Qrdoy dated June 76, 2007, in Caso No, U- {3191,

Issued: May 8, 2014 Effective: May 9, 2014

Issued By:  Kevin Photiades, Regulatory Manager
Email: kphotiadesi@pioneertelephone.com
Telephone: (207) 774-9500 x 232
39 Darling Avenue (C)
South Portland, ME 04106 (C)




Telecom Management, Inc,
d/b/a Pioneer Long Distance

Tariff M.P.S.C. No. 1
1" Revised Sheet No. 116

Cancels Original Sheet No.

116

SECTION 5 - SERVICE AREAS (vontd.)
33 List of Cities, Villages and Townships {contd,)
£3.1  Ameritech Michigan Fxchanges {contd.}

HARRIETTA EXCHANGE
Manistee Counly

Twp Dickson
Wesford County

Vill Harrietta

Twp Boon

Twp Slagle

Twp Springvilie

HARRISON EXCHANGE
Clare County
City Harrison
Twp Arther
Twp Franklin
Twp Fronst
Twp Greenwood
Twp Hamilton
Twp Hattos
Twp Hayes
Twp Eincoln
Twp Redding
Twp Summertield
Twp Winterfield

HARTLAND EXCHANGE
Livingston County
Twyp Hrighton
Twp Hartland
Twp Tyrone

HOWELL EXCHANGE

Livingston County
City Howell
Twp Cehootaw
Twp Dearficld
Twp Genoa
Twp Hartland
Twp Howell
Twp Tosca
Twp Marion
Twp Oceola

HUDBONVILLE ZONE
Gttaway County
City Hudsonville

Twp Blendon
Twp Georpetown
Twp Iamestown
Twp Zeeland

INDIAN RIVER EXCHANGE
Cheboygan County
Twp Burt
Twp Ellis
Twp Inverness
TwpKoehler
Twp Mentor
Twp Mullett
Twp Munro
Twp Tuscarors
Twp Walker
Twp Waverly

INTERLOCHEN EXCHANGE
Grand Traverse County

Twp Blair

Twp Grant

Twp Green Lake
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SECTION § - SERVICE AREAS (contd.)
53 List of Citles, Villages and Townships (contd.)
531  Ameritech Michigan Exchanges (contd.)

IONIA EXCHANGE
lonia County
City Tonia IRONWOOD EXCHANGE
Twg Beddin Gogebic Counly
Twp Easton City Ironwood
Twp lonia Twp Bessemer
Twp Orangs Twp Erwin
Twy Orleans Twp Ironwood
Twp Ronald
ISHPEMING EXCHANGE
IRON MOUNTAIN EXCHANGE Maravette County
Dickinson County Cityvishpeming
City Iron Mountain Twp Ely
City Kingsford Twp Ishpeming
Twp Breitung Twp Tilden
IRON RIVER EXCHANGE JACKSON EXCHANGE
Iron County Jackson County
City Capian City Jackson
City Gaasira Twp Blackman
City lron River Twp Henrietta
City Stambaugh . Twp Leoni
Vill Mineral Hills Twp Liberty
Twp Bates Twp Napoleon
Twp Crystal Falls Twp Rives
Twy Iron River Twp Sandstone
Twy Mastodon Twep Spring Arbor
Twp Stambaugh Twp Suramit
Twp Tompking
IRONS EXCHANGE
Twp Edent JAMESTOWN ZONE
Twp Elk Aliegan County
Twp Newkirk Twp Salem
Twp Peacock Ottawa County
Twp Sanble Twp Jamestown
Twp Zeeland
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SECTION 5 - SERVICE AREAS (contd.)
5.3 List of Cities, Villages and Townships (contd.)
£3.1  Ameritech Michigan Exchanges {contd.)

JONESVILLE EXCHANGE
Hillsdale County KENT CITY EXCHANGE
Vill Jonesville Kent County
Twp Adams Vill Kent City
Twp Fayette Twp Sparta
Twp Litchfield Twp Tyrone
Twp Moscow
Twp Scipie KEWEENAW EXCHANGE
Reweenaw Counly
KALAMAZOQ EXCHANGE Twp Eagle Harbor
Kalamazoo County Twp Grant
City of Kalamazoo Twp Houghton
City Parchment
City Portagae LAKE LEELANAU EXCHANGE
Twp Cornstock Leelanan County
Twp Cooper Twp Bingham
Twp Kalamazoo Twp Centerville
Twp Oshtemno Twp Leland
Twyp Pavilion Twp Suttons Bay
Twp Richland
Twp Schoolcrafl LAKE LINDEN EXCHANGE
Twp Texas Houghton County
Vill Lake Lindon
KALKASEA EXCHANGE Twp Calmmet
Kalkaska County Twp Osceola
Vill Kalkaska Twp Schooleraft
Twp Bear Lake Twyp Torch Lake
Twp Blue Lake Keweenaw County
Twp Clearwater Twp Grant
Twp Cold Springs Twyp Shepman
Twp Excelsior
Twp Garfield
Twp Kalkaska
Twp Oliver
Twp Orange

Twp Rapid River
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SECTION 5 - SERVICE AREAS (contd.)
53 List of Cities, Villages and Townships (contd.}
53.1  Ameritech Michigan Exchanges (contd.)

LAKE ODESSA EXCIHANGE
Barry County
Twp Carlton
Twp Woodhand
Faton County
Twp Sunfictd
Twp Ellsworih
tonia Counly
Vill Lake Odessa
Twp Beriin
Twp Campbell
Twp Odessa
Twp Orange
Twn Sehewa

LAKE DRION ZONE
Ouakland County
Vil Lake (hion
Twp Addison
Twp Oakland
Twp Orion
Twp Oxford

LANSING EXCHANGE
Clinton County
Twp Bath
Twp DeWiit
Trwp Watertown
Eaton County
Twp Delta
Twp Windser
Ingham County
City East Lansing
City Lansing
Twp Alatedon
Twp Delhi
Twp Lansing
Twp Merician

Twp Wheatfield
Twp Williamston
Shirwassee County
Twp Woodhull

LAPEER EXCHANGE

Lapeor County
City Lapeer
City Lansing
Twp Arcadia
Twp Attica
Twp Deerficld
Twp Elba
Twp Lapeer
Twp Mayfield
Twn Metamaora
Twir Oregon

LE ROY EXCHANGE
Osceola County
Vill LeRoy
Twp Hartwick
Twp LeRoy
Twp Rose Lake
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SECTION § - SERVICE AREAS (contd.)
53 List of Cities, Villages and Townships (contd.)
5.3.1  Ameritech Michigan Exchanges (centd.}

LESLIE EXCHANGE LOWELL ZONE
Inghain County Tonia County
City Leslie Twp Boston
Twp Bunler Hill Twp Keene
Twp Leslie Kent County
Twp Onondaga City Lowell
Jackson County Twp Cascade
Twp Rives Twp Grattan
Twp Tompldns Twp Lowell
Twp Vergennes
EEXINGTON EXCHANGE
Sanilac County LUTHER EXCHANGE
¥ill Lexingteon Lake County
Twp Lexington Vill Luther
Twp Sunilac Twp Cherry Valley
Twp Woith Twp Dover
Twp Eden
LINWOOD EXCHANGE Twp Newkirk
Bay County Twp Peacock
Beaver Twp Pinora
Twp Fraser
Twp Garfield MACKINAC ISLAND EXCHANGE
Twp Kawkawlin Mackinac County
City Mackinac Island
EIVONIA ZONE
Wayne County MACKINAW CITY EXCHANGE
City Garden Center Cheboygan County
City Livonia Twp Hebron
City Westland Twp Mackinaw
Emmett County
Vill mackinaw City
Twp Blisa
Twp Carp Lake
Twp Wawatem
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SECTION 5 - SERVICE AREAS (cont(d.}

53 List of Cities, ViHlages and Townships (contd.)
531  Amecritech Michigan Exchanges (contd.}
MANCELONA EXCHANGE

Antrim Courty
Vill Mancelona
Twp Chestonia
Twp Custer
Twp Keamney
Twp Mancelona
Kalkasa County
Twp Blus Lake
Twp Cold Springs
Twp Rapid River

MANTON EXCHANGE

Missaukee County

Twp Bloombeld
Twp Caldwell

Wexford County

City Manton
Twp Antioch
Twp Cedar Creek
Twp Colfax

Twp Greeawood
Twp Hanover

MANCHESTER EXCHANGE Twp Liberty
Jackson County
Twp Norvell MARINE CITY EXCHANGE
Washtenaw County St. Clair County
Vili Manchester Twp Marine City
Twp Bridgewater Twp Caseo
Twp Freedo Twp Clay
Twp Manchester Twp Cotterville
Twy Sharon Twp East China
Twp Ira
MANISTEE EXCHANGE
Manistes County MARION EXCHANGE
ChtyManistes Clare County
Vill East Lake Twp Redding
TwpBrown Twp Winterfield
Twp Dickson Osceola County
Twp Filer Vill Marion
Twp Manistee Twp Hartwick
Twp Norman Twyp Highland
Twp Stronach Twy Marion
Mason County Twp Middle Branch
Twp Grant
Twp Meade
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Telecom Management, Inc.
d/b/a Pioneer Long Distance

SECTION 5 - SERVICE AREAS {(contd.)
53 st of Cities, Villages and Townships {(contd.)
531  Ameritech Michigan Exchanges {contd,}

MARNE ZONE Twp laghaun
Ottawa County Twp Vevay
Twp Polkton Twp Wheatfield
zji ﬁ:’;ﬁdﬁe MAYVILLE EXCHANGE
Lapeer Counly
] ) Twp Rich
MARQUETTE EXCHANGE Tuscola Connty
Marguette County Vill Mayville
City Marquette Twp Drayion
Twp Chocolay Twp Premont
Twp Marquette Twp Waterlown
Twp Negaunee
Twp Sands MCBAIN EXCHANGE
Clare County
, - Twp Witnerfield
MARSHALL EXCHANGE Missaikce E{};my
Calhoun County City MeBain
City Marshall Twp Clam Usion
Twp Convis Twp Lake
Twp Eckford Twp Reeder
Twp Fredonia Tuep Richiand
Twp Matengo Twp Riverside
Twp Marshall Osecala County
Twp Highlaud
MARTIN EXCHANGE Top Marion
Allegan {'Je}znt}f ' MENOMINEER EXCHANGE
Vill Martin Menominege County
Twp Hopkins City Menominee
Twp Martin
Twp Otsego Twp Codarville
Twp Watson Twp Ingaliston
Twp Wayland ?v;) geilen ‘
Barry County wp Menoninee
Twp Orangeville
Twp Yankee Springs
MASON EXCHANGE
Ingham Counly
City Mason
Twyp Alaiedon
Twp Awrelius
Twp Bunker Hill
Twp Delhi
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SECTION 5 - SERVICE AREAS {contd.)
53 Ldst of Cities, Viliages and Townships (conid.)
331  Ameritech Michigan Exchanges {contd.}

MICHIGAMME EXCHANGE Monroe County
Baraga County City Mitan
Twp Covington Twp London
Twp Sputr Twp Milan
Marguette County ‘Washtenaw County
Twp Michigamme Twp Auvgusia
Twp Republic Twp Saline
Twi York
MIDDLEVILLE EXCHANGE
Allegan County MOLINE ZONE
Twp Leighton Alfegan County
Twp Wayland Twp Daorr
Barry County Twp Leighion
¥ill Middleville Kent County
Twp Irving Twp Byren
Twp Orangeville Twp Gaines
Twp Thornapple
Twp Yankee Springs MONROE EXCHANGE
Monroe County
MIDLAND EXCHANGE ity Momroe
Bay County Twp Erie
Twp Beaver Twp Frenchtown
Twp Garfield Twp La Salle
Twp Williams Twp Monroe
Midland County Twp Raisinyille
ity Midland
Twp Greendale MORLEY EXCHANGE
Twp Homer Mescosta County
Twp Ingersoll Vill Morley
Twp Jerome Twp Actaa
Twy Larking ' Twp Deevfield
Twp Lee Montealm County
Twp Lincoln Twp Winfield
Twp Midland Newaygo County
Twp Mills Twp Big Prairie
Twp Mount Haley
Twp Porter
MILAN EXCHANGE
Lenawsee County
Twp Macon
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SECTION 5 - SERVICE AREAS {conid.)
5.3 List of Cities, Villages and Townships {contd,)
53.1  Ameritech Michigan Exchanges (contd.)

MT. CLEMENS EXCHANGE NEGAUNEE EXCHANGE
Macomb County Marquetie County
City Mt. Clemens Cily Negaunee
City Sterling Heights Twp Ishpeming
Twp Chesterfleld Twp Negaunce
Twp Clinton Twp Richmond
Twp Hatrison Twp Tilden
Twp Macomb
NEWAYGO EXCHANGE
MULLIKEN EXCHANGE Mewaygo County
Eaton County City Newaygo
Vill Mulliken Twp Big Prairie
Twp Roxand Twp Brooks
Ionie County Twy Croton
Twp Danby Tywp Everett
i Twp Garfield
NAPOLEON EXCHANGE Twp Grant
Jackson County Twp Sherman
Twy Columbia
Twp Napeleon NEW BALTIMORE EXCHANGE
Twp Norvell Macomb County
City New Baltimuore
NASHVILLE EXCHANGE Twp Chesterfield
Barry County Twp Lenox
Vill Nashville St. Clair County
Twp Assyria Twp Casco
Twp Baltimore Twp Clay
Twp Castleten Twp Ira
Twp Maple Grove
Eaton County NEWBERRY EXCHANGE
Twyp Kalaino Luce County
Twp Vermontville Vill Newberry
Twp Columbus
Twp Lakefisld
Twp McMillan
Twp Pentiand
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SECTION 5 - SERVICE ARFEAS (contd.)
£3 List of Citics, Villages and Townships (contd.)
831  Amgcritech Michigan Uxchanges (contd,)

MHEW BOSTON EXCHANGE
Wayne County

Twp Huron

Twp Sumpter

NEW BUFFALO EXCHANGE
Berrien County
City new Buffalo
Yill Grand Beach
Twp Chikaming
Twp New Buffalo
Twp Three Oaks

NEW HAVEN EXCHANGE
Macomb County
Vifl New Haven
Twp Chesterfield
Twp Lenox
Twp Macomb
Twp Ray
St Clair County
Twp Casco

NILES EXCHANGE
Berrieu County
City Niles
Twp Berrien
Twp Bertrand
Twp Buchanan
Twp Niles
Cass County
Twp Howard
Twp Miltont
Twp Pokagon

NORTHPORT EXCHANGE
Leelanau County
Vill Nerthport
Twp Leelanan
Twp Leland

NORTHVILLE EXCHANGE
Ouakland County

City Farmington Hills

City Novi

City Wixom

Twp Lyon
Wastenaw County

Twp Salem
Wayne County

City Northyille

Twp Worthville

NORWAY EXCHANGE
Dickinson County
City Norway
Twp Breitung
Twp Norway

OLIVET EXCHANGE
Calhioun County
Eaton County
City Olivet Twp Walton

ONEKAMA EXCHANGE
Vill Onekama
Twp Arcadia
Twp Bear Lake
Twp Brown
Twp Manistee
Twp Onekama

Tssued under authority of Michigan Public Service Commission Opinion amd Order dated June 26, 2007, in Case Mo, U- 15191,
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SECTION 5 - SERVICE AREAS {contd.)
5.3 List of Cities, Villages and Tewnships {contd.}
53.1  Amerilech Michigan Exchanges (conid.}

OSCODA EXCHANGE Twp Oxford
Alcona County
Twp Greenbush PECK ERCHANGE
Twp Mikado Sanilac County
Iosco County Vill Melvin
Twp Au Sabls Vill Peck
Twp Baldwin Twp Buel
Twp Oseoda Twp Elk
Twp Wilber Twp Freruony
Twp Speaker
OSEGO EXCHANGE
Allegan county PELLSTON EXCHANGE
City Otsego Cheboygan County
Twp Otsego Twp Burt
Twp Trowhridge Twp Munro
Twp Watons Enmmett County
Kalamazoo County Vill Pellston
Twp Alamo Twp Center
Van Buren County Twp Maple River
Twp Pine Grove Twp McKinley
Twp Pleasant View
OWENDALE EXCHANGE
Huron County PERKINS EXCHANGE
Vill Owendale Delta County
Twyp Brookiield Twp Baldwin
Twp Grant Twp Maple Ridge
Marguette County
OXFORD Z0NE Twp Ewing
Lapeer County
Twp Dryden
Twp Hadley
Twp Metamora
Oakland County
Vill Leanard
Vill Oxtord
Twp Brandon

Twp Independence

Eewved under authority of Michigan Public Service Comunission Opinion and Osder dated Juse 26, 2007, in Case No. U- 15191,
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Telecom Management, Inc.
d/bfa Pioneer Long Distance

SECTION 5 - SERVICE AREAS (contd.)
5.3 List of Cities, Villages and Townships (eontd.}
53.3  Ameritech Michigan Lxchanges {contd.)

FETOSKEY BXCHANGE PLYMOUTH BEXCHANGE
Charlevelx County Washtanaw County
Twp Bay Twp Salem
Twp Hayes Twp Superlor
Twp Melrose Wavne County
Emmetl County City Plymouth
Clty Peloskey City Wostland
Twp Bear Croek Twp Canton
Twp Littlefield Twp Northvilke
Twp Littie Traverse Twp Plymouth
Twp Resort
Twp Springvale PONTIAC Zone
Qakland County
PINCKNEY EXCHANGE City Auburn Hills
Livingston Couny City Keego Harbor
Vill Pinckney City Lake Angelus
Twp Hamburg City Orchard Lake
Twp losco City Pontisc
Twp Marion City Rochester Hills
Twp Pulnam City Sylvan Lake
Twp Unadilla Twp Bloomfield
Washtenaw County Twp Independence
Twp Dexter Twp Oakland
Twp Lyndon Twp Orion
Allegan County Twp Waterford
ity Plainwell Tiwp West Bloomfichd
Twp Guaplain
Twp Otsego PORT HURON EXCHANGE
Kalamazoo County St. Clair County
Twp Alamo City Marysville
Twp Cooper City Port Fluron
Twp Burtchville
PLAINWELL EXCHANGE Twp Clyde
Allegan Couuty Twp Fort Gratiof
Cily Plainwell Twp Grant
Twp Gunplain Twp Kimball
Twp Otsege Twp Port Huron
Kalamazoo County Twp 8t. Clair
Twp Alame
Twp Cooper
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SECTION 5 - SERVICE AREAS (contd.)
5.3 List of Cities, Villages and Townships (contd.)
530  Ameritech Miehigan Exchanges (contd.}

PORTLAND EXCHANGE Twp Nahina
Clinton County
Twp Bagle REED CITY EXCHANGE
Twp Westphalia Lakes Courty
lonia County Twp Chase
City Portdand Twp Pinora
Twp Danby Mccosta County
Twp Lyons Twp Grant
Twp Orvange Twp Green
Twp Portland Mewaygo County
Twp Scbewsa Twp Barton
Osceols County
PORT SANILAC EXCHANGE City Reed City
Sanilac County Vill Hersey
Vill Port Sanilac Twp Cedar
Twp Bridgchampton Twp Hersey
Twp Forester Twp Lincoin
Twp Sanilac Twp Richmaord
POTTERVILLE EXCIIANGE REESE EXCHANGE
Eaton County Saginaw County
City Potterville Twp Bluofickd
Twp Benton Tuseola County
Twp Eaton Vill Reese
Twp Eaton Rapids Twp Denmark
Twp Windsor Twp Giltord
POWERS EXCHANGE REPUBLIC EXCHANGE
Menominee Connty Marquetic County
Vill Powers Twp Humboldt
Twi Harris Twp Republic
Twp Spalding
RAPID RIVER EXCHANGE
Pxelta County
Tywp Baldwin
Twp Bay de Noc
Twp Bramplon
Twp Ensign

Twp Masonville
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SECTION 5 - SERVICE AREAS {contd.)
53 List of Cities, Villages and Townships (contd.)
53.1  Amerifech Michigan Exchanges (contd.)

RICHLAND BEXCHANGE ROCKWOOD EXCHANGE
Barry County Monroe County
Twp Prairieville Viil South Reckwood
Kalamazao County Twp Berlin
Vill Richlaa Wayne County
Twp Richiand City Flat Rock
Twp Ross City Gibraltar
City Rockwood
ROCHESTER ZONE Twp Brownstown
Macomb County
Twp Shelby ROMEQ EXCHANGE
Twp Washington Maconth County
Caldand County Vill Remeo
ity Rochester Twp Armada
City Rochester Hills Twp Bruce
Twp Oakland Twp Ray
Twp Washington
ROCK EXCHANGE Oakland County
Delta County Twp Addison
Twp Baldwin Twp Cakland
Twp Maple Ridge
Marquette County ROMULUS ZONE
Twp Bwing Wayne County
Twp Turin City Romulus
Twp Welly City Taylor
Twp Brownstown
ROCKFORD ZONE Twp Hurers
Keirt County Twp Van Buren
City Rockford
Twp Algoma ROSEBUSH EXCHANGE
Twp Cannon Isabella County
Twyp Couyrtland Vill Rosebush
Twp Gakland Twp Denver
Twp Plainfield Twp Isabella
Twp Nottaws
Twp Vernmm
Twp Wise
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SECTHON 5 - SERVICE ARIAS (contd.)
53 List of Cities, Villages and Townships (conid.)
5.3.1  Ameritech Michigan ¥xchanges (conid.)

ROSEVILLE ZONE SAGINAW EXCHANGE
Macomb County Bay County
City Eastpointe Twp Frankenfust
City Praser Saginaw Counly
City Roseville City Saginaw
City 8t. Clajr Shores City Zilwaukse
City Warren Twp Albee
Twp Harrison Twp Birch Run
Twp Lake Twp Blumficld
Twp Bridgeport
ROYAL OAK ZONE Twp Bugna Vista
Oakland County Twp Carrollton
City Berkley Twp James
City Clawsen Twp Kochville
City Ferndale Twp Saginaw
City Hazel PPark Pwp 8t Charles
City Huntingtor Woods Twp Spaclding
City madison Heights Twp Swan Creek
City Oak Park Twp Taymouth
City Pleasant Ridge Twp Thomas
City Royal Oak TwpZilwaukee
City Troy
Twp Rayal Oak ST. CHARLES EXCHANGE
Saginaw County
Vill St. Charles
Twp Albee
Twp Brankt
Twp Fremoni
Tewp fames
Twp 8t Chailes
Twp Spavlding
Twp Swan Creck
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SECTION 5 - SERVICE AREAS (contd.))
53 List of Cities, Villages and Townships (contd.}
53.1  Ameritech Michigan Exchanges (conid.)

ST. CLAIR EXCHANGE SAND LAKE EXCHAMCGE
St. Clair County Kent County
City 8t. Clair Vill Band lake
Twp Casoers Twp Nelson
Twp China Twp Solon
Twp Columbus Twp Spencer
Twp East China Monicalm County
Twp St. Clair Vill Pierson
Twp Maple Valley
ST. HELEN EXCHANGE Twp Plerson
Ogemaw County Newsaygo County
Twp Foster Twp Ensley
Rosecommon County
Twp AuSable SANDUSKY EXCHANGE
Twp Backus Sanilac County
Twy hipgins City Sandusky
Twp Nester Twp Buel
Twp Richfield Twp Custer
Twp Elk
ST. IGNACE EXCHANGE Twp Elmer
Mackinac County Twp Moore
City St. Ignace Twp Watertfown
Twp Brevort
Twp Moran SARANACEXCHANGE
Twp St Ignace Tonia County
Vill Suranac
8T, JOSEPH EXCHANGE Twp Berlin
Berrien County Twp Boston
City St. Joseph Twp Baston
Yill Shorham Twp Keene
Vil Stevensville
Twp Baroda
Tps Lincoln
Twp Oronko
Twp Royalton

Twp St. Joseph
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SECTION § - SERVICE AREAS {contd.)
5.3 List of Citles, Villages and Townships {contd.)
83,1  Ameritech Michigan Exchanges {contd))

SAULT STE. MARIE EXCHANGE
Chippewa County

City Sault Ste. Marle

Twp Bay Mills

Twp Bruce

Twy Dalter

Twp Kinross

Twp Soo

Twp Supgar Island

SCOTTS EXCHANG
Kalamazoo County
Twp Climax
Twp Pavilion
Twp Wakeshma

SCOTTSVILLE EXCHANGE

Mason Couniy
City Scottyille
Vill Custer
Twp Amber
Twp Branch
Twp Custer
Twp Eden
Twp Riverfon
Twp Sherman
Twp Victory

SEBEWAING EXCHANGE
Huron County
Vill Sebewaing
Twp Brookfield
Twp Fairhavent
Twp Scbewaing
Trscola County
Twp Akron
Twp Columbia

SNOVER EXCHANGE
Sanilac County
Twp Argyle
Twp Evergreen
Twp Lamotie
Twp Marlette
Twp Moore

SOUTHFIELD ZOKE
£2akland County
City Luthrup Village
City Southfield
Vill Bingham Farms

SOUTH LYON EXCHANGE
Livingston County

Twyp Green Ouk
Oakland County

City Sonth Lyon

Twp Lyon
Wastenaw County

Twp Northiicld

Twp Salem

SPARTA ZONE

Kent County
Vill Sparta
Twp Algoma
Twp Alpine
Twp Plainficld
Twp Sparia

Ottawa County
Twp Chester
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SECTION 5 - SERVICE AREAS {contd.)
5.3 List of Cities, Villages and Townships (contd.)
531  Ameritech Michigan Fxchaoges (contd.)

STANIMSH EXCHANGE

TRAVERSE CITY EXCHANGE

Arenac County Grand Traverse County
City $tandish City Traverse City
Twp Arenac Twp Acme
Twp Deep River Twp Blair
Twp Lincoln Twp East Bay
Twp Standish Twp Garfiekl

Bay County Twp Green Lake
Twp Gibson Twp Long Lake

Gladwin County Twp Peninsula
Twp Grim Twp Union

STEPHENSON EXCHANGE

Twp Whitewater
Lee Laouan County

Menominee County Twp Bingham
Clity Stephenson Twp Elmwood
Vill Daggett Twp Solon
Twp Cedarville
Twp Daggett TRENTON ZONE
Twp Holmes Wayne County
Twp Ingallston City Gibealtar
Twyp Lake City Trenton
Twp Meilen City Woodhaven
Twp Nadean Twp Brownstown
Twp Stephenson Twp Grose lle
THREE OAKS EXCHANGE TROUT LAKE EXCHANGE
Berrien County {hippewa County
Vil Three Oaks Twp Trout Lake
Twyp Chikaming Mackinne County
Twp Galien Twp Brevort
Twp New Buffalo Twp Moran
Twyp Three Qaks
Twp Weesaw TROY ZONE
Oaldand County
City Troy
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SECTION 5 - SERVICE AREAS (contd.)
53 List of Cities, Villages and Townships (contd.)
53.1  Ameritech Michigan Exchanges (contd.)

TRUFANT EXCHANGE UNIONVILLE EXCHANGE
Kent County . Huron Connty

Twp Spencer Twp Sebewaing
Montcalm County Tnscola County

Twp Maple Valley Vill Unionville

Twp Moncalm Twp Akron

Twp Pine Twp Almer

Twp Columbia

TUSTIN EXCHANGE Twp Wisner
Lake County

Twp Dover UTICA EXCHANGE
Osceola County Macomb County

Vill Tustin City Sterling Heights

Twp Burdell City Utica

Twp Hartwick Twp Macomb

Twp Highland Twp Shelby

Twp Le Roy

Twp Rose Lake VASSAR EXCHANGE

Twp Sherman Tnscola Conty

City Vasser

UBLY EXCHANGE Twp Denmark
Huron County Twp Juniata

Vill Ubly Twp Tuscola

Twp Bingham Twp Vassar

Twp Paris

Twp Sheridan VERMONTVILLE EXCHANGE
Sanilac County Eaton County

Twp Argyle Vill Vermontville

Twp Austin Twp Chester

Twp Evergreen Twp Kalamo

Twp Greenleaf Twp Sunfield

Twp Minden Twp Vermnontville
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SECTION 5 - SERVICE AREAS (confd.}
5.3 List of Cities, Villages and Townships {contd.)
£3.1  Ameritech Michigan Exchanges (contd.}

VICKSBURG EXCHANGE City Warrcn
Kalamazoo County WASHINGTON EXCHANGE
City Portage Macomb County
Vill Vicksburg Twp Macomb
Twp Brady Twp Ray
Twp Pavilion Twp Shetby
Twp Schoslerall Twp Washington
§1. Joseph County Oakland County
Twp Mendon "Fyvp Oakland
Twp Park
Walersmect Exchange
WAKEFHILD EXCHANGE Gogebic County
Gogebic County Twp Watersmeet
City Wakelield Ontonagon County
Twp Bessemer Twp Haight
Twp Erwin Twp Inferior
Twp Marenisco
Twp Wakeficld WATERVLIET EXCHANGE
Berrien Counly
WALLED LAKE ZONE City Watervliat
Oakland County Twp Bainbridge
City Novi Twp Coloiea
City Walled Lake Twp Watervliel
City Wixom Van Buren County
Vill Wolverine Lake Tsvp Hartford
Twp Cominercs Twp Keeler
Twp MNovi
Twp West Bloomfield WAYLAND EXCHANGE
Allegan County
WALLON LAKE EXCHANGE City Wayland
Charlevoix eousnty Twp Dorr
Twp Chandler Twp Hopkins
Twp Mclrose Twp Leighton
Twp Wayland
WARRIN ZONE Barcy County
Macomb County Twp Yankee Springs

City Sterling Heights
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SECTION 5 - SERVICE AREAS (contd.)
53 List of Cities, Villages and Townships {vontd.)
531  Ameritech Michigan Exchanges (contd.}

WAYNE ZONE WHITE CLOUD EXCHANGE
Wayne County Newaygn County
City Inkster City White Clond
City Romulus Twp Big Praitie
City Wayne Twp Denver
City Westland Twyp Everett
Twp Canton Twp Goodwell
Twp Van Buren Twp Lincoln
Twp Merrill
WEST BLOOMFIELD ZONE Twp Monroe
Oakland County Twp Norwich
City Farmingtor Hills Twp Sherman
City Orchard Lake Twp Wilcox
¥ill Franklin
Twp Bloomfield WHITMORE LAKE EXCHANGE
Twp West Bloomfield Livingston Couniy
Twp Green Oak
WHST BRANCH EXCHANGE Twp Hambury
Gladwin County Washienaw County
Twp Bourret Twp Northfield
Twp Clement Twp Webster
Twp Grim
Twp Secord WILLIAMSBURG EXCHANGE
Ogemaw Couaty Grand Traverse County
City West Branch Twp Acine
Twp Churchill Twp East Bay
Twp Cumming Twp Whitewater
Twp Bdwards Kalkaska County
Twp Foster Twp Clearwater
Twp Hill Twp Kalkaska
‘Twp Horton
Twp Klacing WILLIS EXCHANGE
Twp Logan Washtenaw County
Twp Mills Twp Augusta
Twyp Ogemaw Twp Ypsilasti
Twp West Branch Wayne County
Twp Sumpter
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SECTION 5 - SERVICE AREAS (contd.)
53 List of Cities, Villages and Townships {contd.}
53,1  Ameritech Michigan Exchanges (contd.}

WOLVERINE EXCHANGE
Cheboygan County

Vill Waolverine

Twp Ellis

Twp Mentor

Twp Nunda

Twp Watker

Twp Wilmot

WYANDOTTE ZONE
Wayne County
City Riverview
City Southgate
City Taylor
City Trenton
City Wyandolle
Twp Brownstown
Twp Grosse lle

YPSILANTI EXCHANGE
Washtenaw County
City Ypsilanti
Twp Aungusta
Twp Pittsfield
Twp Superior
Twp York
Twp Ypilanti
Wayne County
Twp Canton
Twp Van Buren

ZEELAND EXCHANGE
Allegan Connty
Twp Fillmere
Twp Overisel
Ctiawa County
City Zeeland
Twp Holland
Twp Zeeland

Issucd under authorbly of Michigan Public Service Cormmission Opiuion and Order dated June 26, 2007, in Case No. U- 15191,

Issued: May 8§, 2014

Effective: May 9, 2014

Issued By:

Kevin Phottades, Regulatory Manager
Email: kphotiades{@pioneertelephone.com
Telephone: (207) 774-9500 x 232

39 Darling Avenus

South Portland, ME 04106

(©)
(<)



Telecom Management, Inc.
d/b/a Pioneer Long Distance

Tariff M.P.S.C. No. |
1% Revised Sheet No. 138
Cancels Original Sheet No. 138

SECTION 5 - SERVICE AREAS (contd.)

5.4

Verizon North Inc. Exchange Areas

Adraian
Alden
Allegan
Ahna
Almont
Alpena
Ashley
Atlanta
Avoca
Bancroft
Bangor
Baryton
Bath
Blissfield
Breckenridge
Britton
Bronson
Brown City
Burr Oak
Capac
Carson City
Caseville
Cass City
Cassopolis
Cenfral Lake
Cenfreville
Clam River
Clifford
Clinton
Coldwater

Coldwater Lake

Colon
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SECTION 5 - MAP AND LEGAL DESCRIPTIONS {contd.)
34 Verizon North Inc, Exchange Areas {contd)

Columbiaviile
Conklin
Constanting
Coppersville
Covert
Davison
Decatyy
Deckerville
Dewiit
Dowaglac
Diryden
Dundee
Durand
Eastport
Edmore
Edwardsbury
Elkton
Ellsworth
Elsie

Emmet

Erie
Fairview
Fermyilie
Fenwick
Fowler-Pewamo
Elkton
Ellsworth
Elsie

Fmmet

Erie
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SECTION 5 - MAP AND LEGAL DESCRIPTIONS {contd.)

54 Verizon North inc. Exchange Areas {eodld.}

Ermmet

Hrie

Fairview
Fennville
Feawick
Fowler - Pewama
Fruilport
Fairview
Femville
Fenwick
Fowler-Pewamo
Fruftport
Gaines

Ganges
Gaylord
Gobles
Goodells
Grand Junetion
Grand Ledge
Grass Lake
Grayling
Hamilton
Harbor Beach
Harrisville
Hart

Hartford
Hemtock
Hesperia
Higgins Lakes
Hillman
Holion
Houghton Lake
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SECTION 5 - MAP AND LEGAL DESCRIPTIONS {contd.)
54 Verizon North Inc. Exchange Areas {contd,)

Howard City
Hubbard Lake
Hubbardston
Hudson

Ida

Imlay City
thaca

Jedo
Kingston
Lachine
Laingsburg
Lakeview
Lawton
Lewiston
Lingaln
Linden

Long lake
L.ost Peninsula
Ludington
Maple Rapids
Marcellus
Mattawan
Maybee
McBride
Memphis
Mendon
Meril]
Metamiora
Middleton
Milford-White Lake
Minden City
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SECTION 5- MAP AND LEGAL DESCRIPTIONS (contd.)
54 Verizon North Inc. Exchange Areas {contd.)

Mio

Mt. Pleasant
Muir
Muskegon
North Branch
Naorth Sylvania
Onaway
Ortonville
Ossinecke
Otisville
Ovid
Owosso
Palo

Paw Paw
Pentwater
Pompeii
Posen
Onncy
Rankin
Ravyenna
Reading
Remus
Richmond
Riverdale
Rogers City
Roscommon
81 Johns

St. Louis
Saline
Saugatuck
Schooleraft
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SECTION 5 - MAP AND LEGAL DESCRIPTIONS (contd.)
54 Verizon North Tnc. Exchange Areas (conid.}

Shelby
Shepherd
Sheridan
Siduey

Sister Lakes
Six Lakes
Smith Creek
South Haven
Stanten
Stanwood
Sturgis
Swartz Creek
Tecumseh
Temperance
Three Rivers
Tipton

Torch River Bridpe
Twin Lake
Union

Union City
Vandalia
Vanderbilt
Vestaburg
Weidman
Whitchall
White Pigeon
Williamston
Woodland
Yale
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SECTION & - MAP AND LEGAL DESCRIPTIONS {contd.)
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Addison
Alger
Baroda
Bridgeman
Burlington
Fitchburg
Gilenn
{regory
Homer
Lacota
TLambertville
Lawrence
Lupton
Morenci
Munith
Onondaga
Parma
Prescoit
Pulliman
Rives Junction
Raose City
Sawyer
Sterling
Stockbrides
Tekonsha
Webbervilie
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